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CUSTOMER SERVICE REPRESENTATIVE

FINAL REVIEW ACTIVITY

Using all of your class notes:
1. Complete this activity individually or with 1 other student.

2. Generate as many customer service concepts that would apply if you were responsible for assisting a customer in the cereal aisle.
3. Write and explain the customer service concepts using the correct terminology and/or definitions.
4. The team with the most concepts (explained correctly) will win 10 bonus points for the Final Exam tomorrow!
5. Have Fun!!

REMEMBER THIS?
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