Updating Contact Preferences in Parent Portal

If you receive phone calls from parents that want their contact information updated in Infinite Campus, you
have to change their phone numbers within Infinite Campus but parents can set their own preferences as to
when and how they are contacted for the different numbers.

When logged into the Campus Portal the parent would click on Contact Preferences then for each number or the
email address listed select the type of notifications they want to receive. This updates the contact preferences for
this individual only. So a mother would need to update her preferences and a father would need to have a
separate account to update his preferences.
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