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Changing TISD 
Passwords 
As the school year rolls on, we 
know there may be times, when 
you might need to change your 
password or even yet, you may 
have forgotten your password. 

Tomball ISD has created a self-
service password reset system 
for employees to use when the 
time arises. 

This new system will save you 
time from having to call the 
Technology HelpDesk and have 
them reset your password, 
because every employee will be 
able to reset the password 
themselves. 

To reset your password, follow 
these steps: 

Go to http://eac.tomballisd.net. 

Click  the link below “Need 
help with your password?” 

Enter all information that is 
required and follow each step. 

Once this is done, your password 
will be changed.  
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TECHNOLOGY SERVICES PRESENTS...

The Easy Button 
Simple Solutions 

Staples Easy Button used with  
Permission from Staples Corporation 

In This Issue 

iPod Touches, iPads, NOOKs, should be stored in a locked cart and/or in a secure area. To prevent loss and help keep 
this mobile equipment in working order, please follow the procedures below before leaving for the summer break: 

 iPad/iPod Touch Carts: 

Charge all the iPads/iPod Touches and the MacBook on the cart 

When all the devices are fully charged, power them down completely (Press and hold the Sleep/Wake button for a 
few seconds until the red "slide to power off" slider appears, and then slide as indicated). 

Disconnect the syncing/charging cable from each iPad, iPod Touch, and MacBook and leave each in its 
appropriate slot/or bin on the cart. 

Place the MacBook on the tray inside the cart and turn off the power on the cart. 

Unplug the carts and secure them with the provided locks. (Make sure you put the combination for the lock in a 
secure place) 

Move the iPad/iPod Touch carts to a secure location on the campus (confirm location with your campus 
administrator). 

NOOK Color: 

Charge each NOOK Color 

When all devices are fully charged, power them down completely 

Place the NOOK Color(s) and the charging cables in secure location in the library 
Note: Please plan to charge the NOOKs at least 1 week prior to the start of school. While the NOOKs are charging, any 
updates that occurred during the summer will be installed. 

Tablet End of Year Procedures 

Tomball ISD has worked on a number of technology projects over the past nine months that will hopefully improve the 
technology resources available to Tomball ISD. Below is a list of the projects TISD has completed: 

Upgraded roughly 4,500 computers to Windows 7 and Microsoft Office 2010. 

Upgraded roughly 450 HP 5310m Laptops to 4 GB of memory. 

Installed additional Wireless Access Points at numerous campuses. 

Upgraded Finance Accounting System. 

Completed 4,500 Technology Work Orders. 

Technology Upgrades 2012-2013 



Make Your Password Uncrackable!  
Making a strong password: 

1. Use a title or phrase as your password instead of using a simple word. 
2. Use Upper Case Characters: Upper case letters greatly multiply the amount of 

time it takes to crack a password. 
3. Use Numbers: Place numbers where they make sense.  You could also replace 

letters with numbers if the number looks like a letter. 
4. Use Punctuations: Throw an exclamation point of question mark at the end of 

your phrase.  You could also replace letters with punctuations if the punctuation 
looks like a letter. 

5. The length of your password also helps prevent someone from being able to crack your password.  The 
District’s minimum is 8 characters. 

Here is an example using all of the suggestions above. 

ex. IW0rkinTechn0l0gy! 

NOTE: Please do not use the example above; as everyone who reads this would know your password.  

In a recent twist, scam artists are using 
the phone to try and break into your 
computer. They call, claiming to be 
computer techs associated with well-
known companies like Microsoft. They 
say that they’ve detected viruses or 
other malware on your computer to trick 
you into giving them remote access or 
paying for software you don’t need. 

These scammers take advantage of your 
reasonable concerns about viruses and 
other threats. They know that computer 
users have heard time and again that it’s 
important to install security software. But 
the purpose behind their elaborate 
scheme isn’t to protect your computer; 
it’s to make money. 

If you get a call from someone who 
claims to be a tech support person, hang 
up and call the company yourself on a 
phone number you know to be genuine. 
A caller who creates a sense of urgency 
or uses high-pressure tactics is probably 
a scam artist. 

Keep these other tips in mind: 

Don’t give control of your computer 
to a third party who calls you out of 
the blue. 

Do not rely on caller ID alone to 
authenticate a caller. Criminals 
spoof caller ID numbers. They may 
appear to be calling from a legiti-
mate company or a local number, 
when they’re not even in the same 
country as you. 

Online search results might not be 
the best way to find technical sup-
port or get a company’s contact 
information. Scammers sometimes 
place online ads to convince you to 
call them. They pay to boost their 
ranking in search results so their 
websites and phone numbers ap-
pear above those of legitimate com-
panies. If you want tech support, 
look for a company’s contact infor-
mation on their software package or 
on your receipt. 

Never provide your credit card or 
financial information to someone 
who calls and claims to be from tech 
support. 

If a caller pressures you to buy a 
computer security product or says 
there is a subscription fee associat-
ed with the call, hang up. If you’re 
concerned about your computer, call 
your security software company 
directly and ask for help. 

Never give your password on the 
phone. No legitimate organization 
calls you and asks for your pass-
word. 

Tech Support Scams Tomball ISD Technology Services 

Copyright in the Classroom 
For teachers, the most important concept in copyright law is probably fair use. This is a provision in the U.S. 
Copyright Act that allows for reproduction of copyrighted works without the copyright owner’s permission under 
certain specific circumstances, including when the work is being used for “teaching, scholarship, and research. ”But 
“fair use” is not a permission slip allowing teachers and students to copy anything any time they want. The law sets 
four criteria for determining whether unauthorized use of copyrighted materials can be considered “fair”: 

1. Is the material being used for commercial or for nonprofit educational purposes? 

2. Is the material merely factual or a work of talent and imagination? Outdated or still available? 

3. What proportion of the material is being copied? 

4. What is the effect on the potential market value of the material? 

All four of these criteria must be considered before unauthorized use of a copyrighted work can be considered “fair.” 
And in most cases, you and your students’ use of copyrighted material will meet most, if not all, of the criteria. But 
“fair use” does not permit making unauthorized copies of copyrighted material for professional use. 

What are some common misconceptions about copyright? 

Some believe that copyright law makes an exception for “personal use” of copyrighted material. It does not. 
Sharing copies of music, movies, photos, video games, and software is copyright infringement. In fact, 
sharing copyrighted materials through online networks such as a peer-to-peer (P2P) network without 
permission from the owner is a copyright violation subject to severe penalties. 

Face-to-Face Exemption: 

To qualify for this exemption, the performance must be initiated by instructors or pupils and must occur within the 
context of the "face-to-face teaching activities" of a nonprofit educational institution, in a classroom or similar place 
devoted to instruction (e.g., a library, studio or workshop). It should be noted that there is no specific restriction, in 
this case, on the type or amount of a copyrighted work that may be performed. This exemption is limited, and does 
not apply to: 

1. Performances by actors, singers, or instrumentalists brought in from outside the school to put on a program. 

2. Performances, whatever their cultural value or intellectual appeal, that are given for the recreation or 
entertainment of any part of their audience. 

3. Performances in profit-making institutions such as for-profit dance or music studios. 

4. Performances in an auditorium or stadium during a school assembly, graduation ceremony, class play, or 
sporting event, where the audience is not confined to the members of a particular class (Only performances 
"in a classroom or similar place devoted to instruction" fit this provision; performances at shopping malls and 
the like are certainly not covered). 
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Tomball ISD Technology Services 

Are there ways to avoid being a victim? 
Unfortunately, there is no way to guarantee that you will not be a victim of online identity theft.  

However, there are ways to minimize your risk: 

Do business with reputable companies - Before providing any personal or financial information, make sure that 
you are interacting with a reputable, established company. Some attackers may try to trick you by creating 
malicious web sites that appear to be legitimate, so you should verify the legitimacy before supplying any 
information. 

Take advantage of security features - Passwords and other security features add layers of protection if used 
appropriately). 

Check privacy policies - Take precautions when providing information, and make sure to check published 
privacy policies to see how a company will use or distribute your information.  

Be careful what information you publicize - Attackers may be able to piece together information from a variety 
of sources. Avoid posting personal data in public forums. 

Use and maintain anti-virus software and a firewall - Protect yourself against viruses and Trojan horses that 
may steal or modify the data on your own computer and leave you vulnerable by using anti-virus software and a 
firewall.  

Be aware of your account activity - Pay attention to your statements, and check your credit report yearly.  

How do you know if your identity has been stolen? 
Companies have different policies for notifying customers when they discover that someone has accessed a customer 
database. However, you should be aware of changes in your normal account activity. The following are examples of 
changes that could indicate that someone has accessed your information: 

unusual or unexplainable charges on your bills 

phone calls or bills for accounts, products, or services that you do not have 

failure to receive regular bills or mail 

new, strange accounts appearing on your credit report unexpected denial of your credit card 

What can you do if you think, or know, that your identity has been stolen? 

Recovering from identity theft can be a long, stressful, and potentially costly process. Many credit card companies have 
adopted policies that try to minimize the amount of money you are liable for, but the implications can extend beyond 
your existing accounts. To minimize the extent of the damage, take action as soon as possible: 

Contact companies, including banks, where you have accounts - Inform the companies where you have 
accounts that someone may be using your identity, and find out if there have been any unauthorized transactions. 
Close accounts so that future charges are denied. In addition to calling the company, send a letter so there is a 
record of the problem. 

Contact the main credit reporting companies (Equifax, Experian, TransUnion) - Check your credit report to 
see if there has been unexpected or unauthorized activity. Have a fraud alerts placed on your credit reports to 
prevent new accounts being opened without verification. 

File a report - File a report with the local police so there is an official record of the incident. You can also file a 
complaint with the Federal Trade Commission. 

Consider other information that may be at risk - Depending what information was stolen, you may need to 
contact other agencies; for example, if a thief has access to your Social Security number, contact the Social 
Security Administration. You should also contact the Department of Motor Vehicles if your driver's license or car 
registration have been stolen. 

Preventing and Responding to Identity Theft Bluetooth:  
A short range radio technology 
that allows wireless 
communication between a 
computer and a keyboard, 
between mobile devices, etc. 

Bitcoin: 
An untraceable, peer-to-peer 
digital wallet system.  Bitcoins are 
a "virtual currency" that is not 
sanctioned by any government. 
Often called a "digital Ponzi 
scheme."  

Cyberslacking: 
The act of avoiding work and/or 
other responsibilities by scouring 
the internet in search of games or 
other non-work related 
amusements.  

Screenagers: 
A slang term used to describe 
teenagers who spend too much 
time in front of the screen 
(television or computer screens). 

BitTorrent: 
BitTorrent is a peer-to-peer (P2P) 
file sharing protocol designed to 
reduce the bandwidth required 
to transfer files.  BitTorrent is 
completely legal; however, they 
are mostly used for downloading 
movies and music; which is 
against the law. 

Hashtag: 
A hashtag is a number symbol (#) 
used to label keywords in a tweet. 
Twitter automatically turns 
hashtagged words into links to a 
dynamic feed. This feed is 
updated in real-time and lists all 
recent tweets containing the same 
hashtag.  When you post a tweet 
with a hashtag, your tweet will 
show up in the public feed.  

Pinterest: 
Pinterest is a social 
networking website that allows 
you to organize and share ideas 
with others. You can share your 
own content as well as things that 
other Pinterest users have posted.  

Copyright Infringement: 
A copyright infringement is a 
violation of an individual or 
organization's copyright. It 
describes the unauthorized use of 
copyrighted material, such as text, 
photos, videos, music, software, 
and other original content. In the 
computer industry, copyright 
violations often refer to software 
programs and websites.  

Technology Definitions 
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Information from US-CERT—United States Emergency Readiness Team 

Tomball ISD voters approved the bond referendum, known as Bond 2013, on Saturday, May 11, 2013.  Included 
in this bond, are a series of technology upgrades over a five-year period.  Some of the upgrades include: 

Replace Desktops and Laptops that reach the District’s replacement cycle, 

Upgrade and increase the District’s Wireless Network, 

Upgrade the District’s Disaster Recovery System, and 

Additional technology improvements. 

Bond 2013 and Technology Improvements 



Instructional Technology Staff Development 
Talk to your kids about bullying. 

Tell your kids that they can't hide behind 
the words they type and the images they 
post. Bullying is a lose-lose situation. 
Hurtful messages not only make the 
target feel bad, but also make the send-
er look bad. Often they can bring scorn 
from peers and punishment from authori-
ties. 

Ask your kids to let you know if an online 
message or image makes them feel 
threatened or hurt. If you fear for your 
child's safety, contact the police. 

Read the comments. Cyberbullying often 
involves mean-spirited comments. 
Check out your kid's page from time to 
time to see what you find. 

Recognize the signs of a cyberbully. 

Could your kid be the bully? Look for 
signs of bullying behavior, such as creat-
ing mean images of another kid. Keep in 
mind that you are a model for your chil-
dren. Kids learn from adults' gossip and 
other behavior. 

Help stop cyberbullying. 

Most kids don’t bully, and there’s no 
reason for anyone to put up with it. If 
your child sees cyberbullying happening 
to someone else, encourage him or her 
to try to stop it by telling the bully to stop 
and by not engaging or forwarding any-
thing. Researchers say that bullying 
usually stops pretty quickly when peers 
intervene on behalf of the victim. One 
way to help stop bullying online is to 
report it to the site or network where you 
see it. 

What to do About a Cyberbully 

Don't react to the bully. 

If your child is targeted by a cyberbully, 
keep a cool head. Remind your child that 
most people realize bullying is wrong. 
Tell your child not to respond in kind. 
Instead, encourage him or her to work 
with you to save the evidence and talk to 
you about it. If the bullying persists, 
share the record with school officials or 
local law enforcement. 

Protect your child’s profile. 

If your child finds a profile that was 
created or altered without his or her 
permission, contact the site to have it 
taken down. 

Block or delete the bully. 

If the bullying involves instant messaging 
or another online service that requires a 
"friend" or "buddy" list, delete the bully 
from the lists or block their user name or 
email address. 

Prevent Cyberbullying Tomball ISD Technology Services 

Just a reminder that Summer Staff Development Registration is now open in 
Eduphoria.  Don’t miss out on these great opportunities to learn and grow as an 
educator.   

Below is a list of all the Instructional Technology Summer Staff Development 
Offerings.  There is something for everyone on this extensive list.   

Planning to use Smart Response next year – Check out our Beginner, Refresher, 
or Advanced Features Training! 

New to SMART Notebook or just Want to Know More -  Check out our Beginner or 
Level 2 Class 

Learn about and explore the new features of Notebook 11!   

Want more collaboration in the classroom – Don’t Miss all the Fantastic Sessions on Google Apps for 
Education! 

And More! 

Register in Eduphoria - https://tomball.schoolobjects.com/wshop/default.aspx# 
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Instructional Technology 
Sessions 

Dates and Times Instructional Technology 
Sessions 

Dates and Times 

SMART Notebook for 
Beginners 

6/10/2013 8:30-3:30  
8/2/2013 8:30-3:30  
8/2/2013 8:30-3:30 

SMART Response:  
Clickers for Beginners 

8/5/2013 8:30-3:30  
8/7/2013 8:30-3:30  
8/8/2013 8:30-3:30 

Welcome to the New  
Evolution of SMART  
Notebook 11! 

6/12/2013 8:30-11:30  
6/12/2013 12:30-3:30  
7/30/2013 8:30-11:30  
7/30/2013 12:30-3:30  
8/6/2013  12:30-3:30 

I know what you did last 
summer! Do you? 
SMART Response  
Refresher 

7/31/2013 8:30-11:30  
8/6/2013 8:30-11:30 

SMART Notebook Lesson 
Development 

6/12/2013 8:30-11:30  
6/12/2013 12:30-3:30  
7/30/2013 8:30-11:30  
7/30/2013 12:30-3:30 

SMART Response  
Intermediate and the 
SMART Response  
Connector for Eduphoria 
Aware 

7/31/2013 12:30-3:30  
8/8/2013 8:30-11:30  
8/8/2013 12:30-3:30 

SMART Notebook Level II 6/11/2013 8:30-3:30  
6/11/2013 8:30-3:30  
6/13/2013 8:30-3:30  
6/13/2013 8:30-3:30  
7/25/2013 8:30-3:30  
7/25/2013 8:30-3:30  
8/1/2013 8:30-3:30 

Complete the SMART 
puzzle with Notebook 
Advanced Features 

8/9/2013 12:30-3:30 

Dynamic Uses for  
Document Cameras and 
Web Cams 

7/23/2013  12:30-3:30   

Get Google Eyed -  
Introducing Google Drive 
and Using Google Docs 
and Presentation 

6/21/2013 12:30-3:30  
7/22/2013 12:30-3:30  
8/5/2013 12:30-3:30  
8/6/2013 12:30-3:30 

Get Google Eyed - 
Google Forms and 
Spreadsheets 

7/23/2013 8:30-11:30  
8/7/2013 8:30-11:30 

Get Google Eyed- The 
Chrome Browser and 
Chrome Apps 

6/21/2013 8:30-11:30  
7/22/2013 12:30-3:30  
8/5/2013 8:30-11:30  
8/6/2013 8:30-11:30 

Get Google Eyed -  
Beyond the Basic Google 
Apps 

8/7/2013 12:30-3:30 



Bluetooth was developed by Ericcson which is a Danish company. They named it after a Danish Viking 
king, Harald Blåtand. Harald Blåtand managed to unite Denmark and part of Norway into a single 
kingdom and who converted from the belief in the Ancient Norse Gods and Goddesses to the single 
God of Christianity.  

Blåtand translated to English, literally means Bluetooth, so that's how the company Ericcson came up with the 
name. If you look at the Bluetooth symbol, there's a Runic inscription in it. The two lines sticking out of the back of 
the B actually represent a Runic H. The B is, obviously, a Runic B. Harald Blåtand's initials form the symbol of 
today's world's Bluetooth!  

Tomball ISD Technology Services Technology 
Contacts 
Technology Services Director 
Tom Brawley 

Administrative Assistant 
Michelle King 

Mgr. Desktop/Network Services 
Thomas Cranshaw 

Network Administrator 
Chris Montgomery 

Network Administrator 
Twila Rank 

Computer Technicians 
Cindy Fowler 
David Eikenberry 
Lee Dang 
Lance Cooper 
Regan Frazier 
Kyle Horton 
Larry Bain 

Technology HelpDesk 
TBA 

Mgr. Information Services 
Jason Curry 

Administrative Assistant 
Arlene Knobloch 

PEIMS Administrator 
Joan Deleon 

Programmer/Analyst 
Charles Rhone 

Programmer 
Robert Aldridge 

Data Specialist 
Tina Deleon 

Gradebook Specialist 
Savilla McEntire 

Instr. Technology Director 
Dianne Tidwell 

Instr. Technology Specialist 
Tina Niemann 

Instr. Technology Specialist 
Michelle Barber 

Got Questions? TISD Technology Contacts... 
Have you ever wondered who to contact when you have a problem with some form of technology in Tomball ISD? 

Computers, Laptops, & Monitors    Place a Work Order in Eduphoria HelpDesk System 

Classroom Projectors    Place a Work Order in Eduphoria HelpDesk System 

Printers & Scanners     Place a Work Order in Eduphoria HelpDesk System 

Wireless Network     Place a Work Order in Eduphoria HelpDesk System 

Login Issues (Network, TDAS, etc.)   Technology HelpDesk at 281-357-3052 ext. 4001 

Outlook, TDAS, & Quarantine E-mail   Technology HelpDesk at 281-357-3052 ext. 4001 

Technology Purchases    Michelle King or Tom Brawley 

Eduphoria Technical Issues    Tom Brawley 

Texas Star Chart     Tom Brawley 

Project Share     Tom Brawley 

Discovery Streaming, & TeacherWeb   Campus Trainer or Michelle Barber, Tina Niemann 

Airliners / Bluetooth     Campus Trainer & Eduphoria HelpDesk System 

SMART Notebook Software & Airliner   Dianne Tidwell or Michelle Barber, Tina Niemann 

Google Docs     Dianne Tidwell or Michelle Barber, Tina Niemann 

Aware / Forethought Content Issues   James (Chris) Scott & Dr. Joan Slater 

e-SPED  Issues     Keri Williams 

Child Nutrition Point of Sale Account   Campus Café Mgr. or Whitney Johnson 

PEIMS, Website Updates, TDAS,   Tom Brawley 

Home Access Center, Teacher Access Center  Tom Brawley 

e-SchoolPLUS, FinancePLUS    Tom Brawley 

Why is Bluetooth called Bluetooth? 
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Your online actions can have real-world consequences. The pictures you post and the words you write can 
affect the people in your life. Think before you post and share. 

What you post could have a bigger “audience” than you think. Even if you use privacy settings, it’s 
impossible to completely control who sees your social networking profile, pictures, videos or texts. Before 
you click “send,” think about how you will feel if your family, teachers, coaches or neighbors find it. 

Once you post information online, you can’t take it back. You may think that you’ve deleted information from 
a site—or that you will delete it later. Know that older versions may exist on other people’s computers. That 
means your posts could live somewhere permanently. 

Get someone’s okay before you share photos or videos they’re in. Online photo albums are great for storing 
and sharing pictures of special events, and camera phones make it easy to capture every moment. Stop and 
think about your own privacy—and other people’s—before you share photos and videos online. It can be 
embarrassing, unfair and even unsafe to send or post photos and videos without getting permission from the 
people in them. 

Use privacy settings to restrict who can see and post on your profile. Many social networking sites, chat 
rooms and blogs have privacy settings. Find out how to turn these settings on, and then do it. 

Using Social Media Sites 
Information from OnGuardianOnline.gov 


