Open-Ended Interview 
Practice Questions 

Classwork Activity
1. Why do you want to work here?

Tips for Answering: • Research the company

• Match company attributes with yours

Example: “I share the same values when it comes to taking care of the customer,

which would enable me to be a contributing part of the team.”

Your Answer: __________________________________________________________________

__________________________________________________________________

__________________________________________________________________

2. What are your biggest accomplishments?

Tips for Answering: • Relate your accomplishments to how they would benefit the employer

• Try to list team and individual accomplishments

Example: “I was proud to win salesperson of the month by focusing on customer service”

Example: “I was proud to part of the number one sales team for the year”

Your Answer: __________________________________________________________________

__________________________________________________________________

__________________________________________________________________

3. Can you work under pressure?

Tips for Answering: • Give more than a yes or no answer

• State example of a time where you worked well under pressure

Example: “Yes, I can thrive in that environment. I have encountered many deadline situations where the clock was ticking. However, with good planning and organization I was able to meet my goals.”

Your Answer: ___________________________________________________________________

__________________________________________________________________

__________________________________________________________________

4. What have you learned in school that can be useful on the job?

Tips for Answering: • Relate courses that are relevant

• Relate extracurricular activities that are relevant

Example: “That’s a great question, in my English class, I learned how to communicate

in a professional manner.”

Example: “Being a member of the basketball team, I have learned about teamwork,

leadership and  self-discipline.”

Your Answer: __________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

5. Can you take direction?

Tips for Answering: • Must show you are coachable and willing to be part of a team

Example: “I take direction well. An example is when my manager suggested that I take

some computer classes, so I enrolled the following week.

Your Answer: _________________________________________________________________
______________________________________________________________________________

______________________________________________________________________________
6. What is Customer Service?

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

7. A customer complains that the coffee tastes terrible, what would you do?

______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

8. What would you do if your replacement doesn’t show up when it’s time to go home?

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

9. If a co-worker is rude to customers, what would you do?

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

10.  Why do you think customers shop at this store?
______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________

11. Describe a difficult challenge that you had to deal with?

Tips for Answering: • Relate this to work or school, not personal

• Explain you strategy for challenges (how you solve the problem)

Example: “When I worked for the school paper, I had to decide what stories to print.

I would explore my options, consult with my editor and come up with the best solution.”

Your Answer: ___________________________________________________________
________________________________________________________________________
________________________________________________________________________

12. Do you have any questions for me?

Tips for Answering: The answer is always “Yes”.  Have a few questions prepared to ask the interviewer. Example: “1). “What skills do you look for in a top employee?” 2). “What is a typical day for this position?”

Your Answer: ____________________________________________________________
_________________________________________________________________________

Mathematical Interview 
Practice Questions 

Classwork Activity
______________________________________
Directions: Complete all of the problems using a calculator and show all of your work.

1. Change ¾ to a percent.

2. What is 6% of 37?

3.  Convert 8.75% to a decimal?
4. Find the cost of an $85 suit that is advertised 30% off.
5. A sports shop pays $225 for a set of golf clubs. If the store

wants to price the clubs so that their profit is 40% of the selling

price. How much should they charge for the golf clubs?

6. The policy of a restaurant is to include a 17% gratuity

for parties of 7 or more people. The sales tax in restaurants is

9 percent. You go to this restaurant with 6 of your friends and

spend $212.90 on food and drinks. Calculate the final bill if:

(a) First the 17% tip is added to the bill and then the 9% tax is

applied to this sum.

(b) First the 9% tax is added to the bill and then the 17% tip is

applied to this sum.

(c) Do each of these methods produce the same final bill?

Interview

“CHEAT SHEET”
• Before the actual interview, take the time to properly prepare yourself. (Do some research on the company & read the job description carefully).
• Understand what skills you have to offer, how you have used those skills in the past, and how you can use them with the prospective employer.

• Employers are looking for: customer service techniques, effective communication skills (verbal & non/verbal), ethical workplace awareness, and problem-solving expertise.

• When an interviewer asks a question, be sure to use facilitative listening, pause (to think of the most appropriate answer), and then respond.
• Never ask the interviewer about sick time, vacation, store discounts, or bonuses during the interview.  

• At the end of the interviewers’ questions, always have a few questions prepared to ask the interviewer. 

1). “What skills do you look for in a top employee?” 2). “What is a typical day

for this position?”

• Always thank the interviewer at the end of the interview and send them an email (if available) that same day.  

