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Wireless
Network Now
Available

In March, the TISD School
Board approved Aruba
Wireless Networks as the
Wireless Provider for
Tomball Independent
School District.

The Aruba Wireless
Network in TISD is
providing a wireless
network overlay to the
current wired network and
providing wireless
capabilities for the laptop
carts that have arrived at
each campus.

Every campus in TISD has
received the wireless
network overlay except for
Beckendorf Intermediate
School due to the students
being relocated to Tomball
Intermediate School the
following year.

The wireless network has
been secured to prevent
rogue access by non-
district access points and
laptops. Only district
provided laptops are
authorized to gain access
to the wireless network.

If you have a guest
speaker who needs access
to the wireless network
while they are in the
district, please fill out the
Wireless Network Guest
Access Form located in the
TDAS Document Library,
under Technology Forms.
The form must be filled out
and sent to Technology
Services forty-eight hours
prior to the event, not
including weekends.
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Gradebook Gets An Upgrade (Teacher Access Center)

Tomball ISD has moved to a new Gradebook System starting this school year. The new Gradebook
System is built into eSchoolPLUS+, TISD’s Student Accounting System.

Before the 2007-2008 school year let out, Technology visited every campus and gave every teacher
a username and password so they could access the new system over the summer for practice.
Twenty-eight training sessions were provided during the summer, so teachers and administrators
could learn more about the new system. Gradebook trainers provided training at the beginning of the
school year and Technology Services will provide additional training in the future.

Teacher Access Center provides an efficient classroom
administration and parent communication system. Either right in
their classroom or from home, teachers can use their web browser
to quickly and easily enter attendance, manage grades and
assignments, access student demographics, and send notes to
parents regarding their students’ progress. Its intuitive browser
interface is ‘teacher friendly’ and all information and updates are
real-time and recorded on each student’s historical record.

Teacher

If you are having problems logging into Teacher Access Center,
please contact the Technology Department as soon as possible.

Parents Gain Access (Home Access Center)

Tomball ISD has moved from Parent Internet Viewer to Home Access Center. The new Home
Access Center is built into eSchoolPLUS+, TISD’s Student Accounting System.

Home Access Center provides parents and guardians with helpful information to support and guide
their children through the educational process. Right from the comfort of home, or anywhere, at any
time day or night, parents can access a convenient web portal to see their student’s test scores,
attendance record, class work assigned, discipline records and much, much more. E-mail links are
available throughout the center so parents can easily communicate with the school and teachers.

Home Access Center will offer parents a single username and password, which will give them access
to each child’s information in one central location. This system will be available for parents of
children in grades 02 - 12. Letters will be going home to parents soon.
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Technology Services
Staff Member Bio...

Savilla McEntire

Savilla moved to Tomball, Texas
in 1997 where she started in
Tomball ISD as a Substitute
Teacher. She quickly moved up
as a Campus Aide at Willow
Creek Elementary School in
1998. While at WCES, Savilla
also served as a Technology
Trainer until 2001 when she was
hired by Technology Services as
the HelpDesk Support. Over the
next three years, she worked in
dual roles as the HelpDesk
Support and Gradebook
Specialist until moving to full time
Gradebook Specialist in 2004.

Savilla has also served as a
member of the Tomball
Educational Secretaries and
Aides Organization (TESA) since
joining TISD. For the past seven
years, she has served as a TESA
Officer, including President for

the last two years.

Twila Rank

Twila moved to Tomball, Texas in
1989 and started working in
Tomball ISD in 1995 as a
Lunchroom Monitor at Lakewood
Elementary and then at Tomball
Intermediate School. In 1997,
Twila became a Campus Aide at
Beckendorf Intermediate and
worked at BIS until 2000, when
Technology Services hired Twila
to be the HelpDesk Support.

In 2001, Twila was promoted to
Computer Technician and served
in that role for six years. Twila
worked extremely hard learning
as much as she could about
servers and networks and
became one of TISD’s lead
Technicians until 2007 when she
was promoted to Network

Administrator.
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What TISD Employees
need to know about
TDAS Home Access

TDAS

Home Access

Tired of e-mailing files to yourself so that you

can work on them at home? Find out how

TDAS Home Access can help.

TDAS Home Access

How many of you have wanted to work on a file at home and had to e-mail yourself the file?
Technology Services now offers the ability to post a file in TDAS and then retrieve it at home through
the use of TDAS Home Access. TDAS Home Access is designed to give you access from home to
those documents you have created and saved on your campus computer, and a place to save
documents you create at home but will need when you return to work.

Every employee who has a TDAS account, has available 20MB of space for posting documents, such
as Excel, Word, and PDF files. To learn how to use TDAS Home Access and how to post files to
TDAS, check out the Document Resources section under the Technology Department website for
instructions.

District Calls Out (SchoolMessenger)

As we begin the new school year, Tomball ISD remains focused on enhancing communication with
parents by utilizing a new software program called SchoolMessenger.
This program will enable us to improve communication by providing ;\

parents with accurate information in emergency situations via O.

telephone and email within a matter of minutes. More specifically, o N ‘
this program will allow campuses to send messages about upcoming o r\‘
campus events, attendance reports, and low or negative lunch /

balances. Another example when SchoolMessenger would be used

includes school closings due to power outages or inclement weather,

security threats or other various emergencies that impact our \

schools. {

For SchoolMessenger to work effectively, it is important that our
records contain correct telephone numbers and email addresses.
Therefore, parents are encouraged to update their contact
information at their child’s school.

\

SchoolMessenger will also be used to notify staff members of
important information regarding district closures or late start times for
employees. District personnel are also encouraged to update their contact information with the
Personnel Department.

Story by: Staci Stanfield

Technology Services Mission

The mission of the Tomball ISD Technology Staff is to promote
life-long learning by supporting the technology infrastructure for all
Tomball ISD buildings, students and staff. We provide technical
support to all buildings in Tomball ISD.
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Alexandria Hits Tomball I1SD

In the past, Tomball ISD Librarians and students have grown accustomed to using Athena as the
Library System for managing books and equipment in TISD Libraries; however, this year will be a little
different. Over the past year, the Librarians met with different Library Software vendors trying to find a
system that would offer TISD students and staff the best management system for all of the books and
equipment checked in and out of the libraries. And the winner was Alexandria from COMPanion.

Alexandria offers Librarians a complete, fully-integrated library management system, with easy
navigation between modules, MARC cataloging for beginners and experts, the ability to run reports and
utilities while they circulate, item and student Lexile integration, due date and policy flexibility,
thousands of reports including custom barcodes, and reading performance reports.

Alexandria offers Students an easy-to-use, Web-based and Rich Client searching interfaces, searching
options for all skill levels, easy access to federated searching, they can place holds and reservations,
and easy keyword and sounds-like searching.

For the first time, students and staff can search for titles from the comfort of their homes. “_L'.'ﬁﬂm
A link has been placed at the bottom of each campus website to the campus specific "‘{J'!fﬂ )
Library Collection. Students and staff will be receiving their login information from the =k
campus Librarians. i‘@/

Technology Terminology

Wi-Fi (Webopedia)

The name of a popular wireless networking technology that uses radio waves to provide wireless high-
speed Internet and network connections. Wi-Fi works with no physical wired connection between
sender and receiver by using RF technology, a frequency within the electromagnetic spectrum
associated with radio wave propagation. The cornerstone of any wireless network is an access point
(AP). The primary job of an access point is to broadcast a wireless signal that computers can detect
and "tune" into. In order to connect to an access point and join a wireless network, computers and
devices must be equipped with wireless network adapters.

Cyndi Fowler’s HelpDesk Tips

Question: Question:
My monitor has no lights and no | do not have or cannot connect to my H:
picture. It is just a black screen. drive.

Answer:

Log off the computer and log back on,
making sure to correctly log in with your
Novell account and do not have
Workstation Only checked. If you do still
do not have your H: drive, contact the
Technology HelpDesk to assist you in
creating a work order.

Answer:

Unplug the monitor power plug for
thirty minutes and then plug it back
in. Power should come back on;
however, if there are still no lights or
power to the monitor, contact the
Technology HelpDesk to assist you
in creating a work order.
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Technology Services
Staff Member Bio...

Thomas Cranshaw

Thomas moved to Conroe in the
summer of 1991 from Waco,
Texas. Before coming to TISD in
1997, Thomas worked in Conroe
ISD as a Technician and New
Caney ISD as a Network
Administrator. Before working in
education, Thomas served 23
years in the military; 19 of those
in the Army, where he retired as a

Staff Sergeant.

Thomas’ wife Rose is a Deputy
Sheriff with Montgomery County
and between the two they have
three children of the ages 26, 27,
and 28, four dogs, and one

African Grey Parrot.

In his spare time, Thomas enjoys
sleeping and avoiding computers.
When he is not sleeping, he loves
to watch Nip/Tuck, Monk, Closer,
and anything on the Lifetime

Network.

Cam Hendricks

Cam was born in Merkel, Texas,
near Abiliene and moved to
Houston in the summer of 1997.
Before working in education, Cam
worked at M&A Technology as a
NASA Sub-Contractor repairing

computers.

Cam joined the education rank as
a Programmer at Region [V
Education Service Center in 1999
and then took the position as a
Senior Programmer in Humble
ISD in 2004. TISD was fortunate
to hire Cam away from Humble
ISD in 2006 as TISD’s Manager

of Information Services.

Cam is married to a teacher in
TISD and has two young boys.
When away from work, he enjoys
spending time with his family and
church and working on home

improvement projects.




Technology
Services Staff

Director of Technology
Tom Brawley

Mgr. Desktop/Network Services

Thomas Cranshaw

Mgr. Information Services
Cam Hendricks

Network Administrator
Chris Montgomery

Network Administrator
Twila Rank

Web Application Developer
Jason Curry

PEIMS Administrator
Joan Deleon

Gradebook Specialist
Savilla McEntire

Data Specialist
Tina Deleon

MIS Adm. Assistant
Arlene Knoblock

Technology Services Secretary

Leigh Ann Holloway

HelpDesk Support
Cyndi Fowler

Computer Technicians
Mary Roznos

David Eikenberry

Chris Thornton

Lee Dang

Santiago Paden
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Technology Services - TISD
1302 Keefer St. Suite B
Tomball, Texas 77375
281.357.3052 ph
281.357.3287 fax
www.tomballisd.net

Notebook Safety Tips

Tips from the Consumer Product Safety Commission at http://www.cpsc.gov/

WASHINGTON, D.C. - Notebook computers are now a part of modern life. They can be found in offices,
schools and homes across the country. There are tens of millions of portable computers in use. To promote
safe use of notebook computers, batteries and chargers, CPSC offers the following tips:

e Do not use incompatible computer batteries and chargers. If unsure about whether a replacement
battery or charger is compatible, contact the product manufacturer.
e  Computer batteries can get hot during normal use. Do not use your computer on your lap.

e Do not use your computer on soft surfaces, such as a sofa, bed or carpet, because it can restrict
airflow and cause overheating.

e Do not permit a loose battery to come in contact with metal objects, such as coins, keys or jewelry.

e Do not crush, puncture or put a high degree of pressure on the battery as this can cause an internal
short-circuit, resulting in overheating.

e  Avoid dropping or bumping the computer. Dropping it, especially on a hard surface, can potentially
cause damage to the computer and battery. If you suspect damage contact the manufacturer.

e Do not place the computer in areas that may get very hot.

e Do not get your computer or battery wet. Even though they will dry and appear to operate normally, the
circuitry could slowly corrode and pose a safety hazard.

e Follow battery usage, storage and charging guidelines found in the user's guide.

Top 10 Internet Security Tips

Tips provided by CyberSmart at http://www.cybersmart.org

e Be aresponsible cyber citizen.

e  Use anti-virus software.

e Do not open email from unknown sources.

e Use hard-to-guess passwords and keep them private.
e  Protect computers with firewalls.

e Do not share access to your computers with strangers.

e Disconnect from the Internet when not in use.

Be Safe and Secure

e  Back-up your computer regularly.
e Regularly download security protection update "patches".

e Help your family to check computer security on a regular basis.

What Makes a Good Surge Protector?

Tip from AARP at http://www.aarp.org

The way to protect your computer from lightning and power surges is to use a good surge protector. Don't
be confused. A power strip, which is a simple strip of outlets, is not necessarily a surge protector. A surge
protector may look like a power strip, but it has built-in protection against power surges. A good surge
protector should offer four features.

1. The surge protector should cover lightning strikes. Some do not.
2. The surge protector should offer insurance to cover the loss of properly attached equipment.

3. If you have a regular modem, get a surge protector with an R-11 telephone jack where you can hook
up your telephone line.

4. If you are using a cable modem, get a surge protector which will also accommodate your television/
Internet cable.
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