UP-SELLING & CROSS-SELLING

Comic Strip

DIRECTIONS:
1.Working with a partner, create a 16-frame (4-row) comic strip poster using your knowledge of up-selling and cross-selling along with the 6 basic customer needs, responding assertively, effective listening, the communication process, one & two way communication, non-verbal communication, ethics, and work-style behaviors.

2. Row #1 of the comic must depict up-selling, Row #2 must depict cross-selling, Row #3 must depict up-selling & cross-selling, and Row #4 may depict any of the combinations. 

3. You may select a restaurant, department store, hair salon, skate shop, cell phone store, or some other appropriate establishment.
4. Since it is not always simple to up-sell and cross-sell make sure that your comic strip includes customers who may be resistant.

5. Be creative and have fun! (Take a look at the comic strips from past classes displayed around the room).
Posters Due: Today, 9-19-12 (50 points)
Presentations Due: Today, 9-19-12 (50 points)
	Upselling & Cross-selling Presentation

	Concept
	U/C
	6BCN
	RA
	EL
	CP
	VC/NVC
	OWC
	TWC
	Ethics
	WSB
	Total

	Possible Points
	5
	5
	5
	5
	5
	5
	5
	5
	5
	5
	50

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Punctuality & Attendance

Understanding Job Rules:
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The Why Rule

1. You should always come to work unless you have a good reason why you are absent. This is the WHY rule.
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The When Rule

2. [image: image7.png]Q..
fi



If you have good reason for being absent, then you should give your employer enough time to find someone to take your place. When you inform your employer is important. This is the WHEN rule. 

The Who Rule

3. When you call in, make sure you talk to person in charge. Who you talk to is important. This is the WHO rule. 
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The HOW Rule

4. When you talk to your employer, your reason for missing work should be explained clearly and completely and given in a respectful way. How you make your explanation is important. This is the How rule.
Retaining Your Job:
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Two Reasons people fail to keep a job are:

1. Being late for work

2. Missing days from work

Definitions:

· Attendance- being at school or work every day

· Punctuality- being on time for school or work every day

· Tardiness- being late for school or work

· Absenteeism- not going to school or work

ATTENDANCE AND PUNCTUALITY ISSUES THAT MAY RESULT IN DISMISSAL (being fired from the job)

1. Failure to report promptly (on time) at the starting time of a shift or leaving before the scheduled quitting time of a shift without the specific approval of the supervisor.

2. Unexcused or excessive absenteeism (missing a lot days of work without a good excuse)

3. Failure to observe the time limits and scheduling of lunch or break time periods.

4. Failure to notify the supervisor (boss) promptly of unanticipated (emergency) absence or tardiness.

WHEN Should I Miss Work?

There are 2 types of reasons for missing work:

1. EMERGENCIES

2. SPECIAL OCCASIONS

According to the WHEN rule, you should give your employer as much notice as possible if you have to miss work. 

EMERGENCIES: Call ASAP (As Soon As Possible) - as soon as you find out you will have to miss work. You should give your boss at least 3 hours notice (or more), and the boss then has a chance to find someone to replace you.

[image: image9.png]



SPECIAL OCCASIONS: You almost always know about these long in advance. The boss expects you to give notice of this kind of absence before he/she makes up the work schedule. This is usually one or two weeks ahead of time, but check to see how much notice your employer needs.
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Put a checkmark in the box to decide whether the reason for missing work is an emergency or special occasions. How much time do you need to inform your employer/boss?

	
	ASAP

(Emergency)
	1-2 weeks

(special occasion)

	1. “I’m going on vacation.”
	
	

	2. “I have a doctor’s appointment.”
	
	

	3. “I’m sick in bed with the flu.”
	
	

	4. “I have to help my brother move.”
	
	

	5. “I want to go to a baseball game.”
	
	

	6. “I broke my leg.”
	
	

	7. “My brother came home from his military assignment last night. I haven’t seen him in a year. He’s leaving tomorrow.”
	
	

	8. “I want to go to my boyfriend’s graduation.”
	
	

	9. “I have a dentist appointment.”
	
	

	10. “There was a death in my family. I have to go to a funeral.”
	
	

	11. “I have to study for a semester exam.”
	
	

	12. “I have to go to my sister’s wedding.”
	
	

	13. “We are having a family get-together.”
	
	

	14. “I got in a car accident on the way to work and I’m in the hospital.”
	
	

	15. “My furnace is not working and it is below freezing. I have to stay home and get it serviced.”
	
	


Getting to Work on Time

Classwork Activity

Directions: Read each sentence. Choose the work from the list that best completes the sentence. Write the word in the blank


attendance

attitude

consideration


fired


dependable

excusable


promoted

shows


planning


reason

schedule

responsibility


on time

warning 

arrive

1. Every worker has a_______________________ to report to work at the assigned time.

2. If you are repeatedly late for work, you may get __________________.

3. You show __________________ for your boss when you call in to say you will be late.

4. Always tell the boss the _______________ for being late.

5. Being on time to work _________________ a positive attitude.

6. When your boss reviews your work performance: your ___________________ record is taken into consideration.

7. All workers have a ____________________ to follow.

8. If you are frequently late for work, you might not get ________________.

9. Some reasons for being late are ____________________ , others are not. 

10. You must learn to _____________ at work _______________________.

11. You may get a _______________________ from your boss if you are frequently late.

12. In case something interferes with your usual route to work, having an alternative route shows good ___________________________.

13. When you apply for a job, the employer will contact your current boss for a reference. He or she will ask about your ____________ towards work.

14. Every boss like a ____________________ worker.

