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F requently Asked Questions  
There are many times when you have a question regarding Technology and you just are not sure who you need to 
contact. Below is a list of common questions or scenarios and where you need to go to find the answers.  

Please submit all requests for assistance through the Technology Helpdesk website, located at 
http://tomball.schoolobjects.com.  Should you need assistance putting in the work order, please call the 
Technology Helpdesk at 281-357-3052 ext. 4001 and someone will go through the steps with you.  

Computer Problems  
Problem: My monitor has no lights and no picture. It is just a black screen.  

Solution: Unplug the monitor power plug for thirty minutes and then plug it back in. Power 
should come back on; however, if there are still no lights or power to the monitor, contact the 
Technology HelpDesk to assist you in creating a work order.  

Problem: I cannot open a program from a shortcut on my desktop.  

Solution: Make sure you are correctly logged into the network and have access to your network 
drives. If you still cannot open the program, please submit a work order through the Technology 
HelpDesk.  

Problem: My computer is stuck at the HP Screen and I cannot get to the login screen.  

Solution: Restart your computer by holding down the power button for several seconds. If you 
still cannot log in, contact the Technology HelpDesk to assist you in creating a work order.  

Login Problems  
Problem: I am not able to log on to my computer.  

Solution: Make sure the workstation only option is not checked, check to be sure caps lock is not 
on and check to be sure your context is correct. Contact the helpdesk to assist you in logging in or 
in creating a work order.  

Problem: I cannot log into e-FinancePlus, e-SchoolPlus or TDAS.  

Solution: Make sure that you are using the correct password. E-FinancePlus, e-SchoolPLUS, and 
TDAS Report Manager passwords are the same as your Network password. If you are still unable 
to log in, please submit a work order.  

Problem: I cannot log into the Technology Helpdesk website.  

Solution: Make sure that you are using the correct login information. We are using your email 
address (firstlastname@tomballisd.net) as your login with a default password of welcome2008. 
The administration and support services, (Maintenance, Transportation, Special Services, and 
Ancillary) will use welcome2004 as their default password. If you have already reset your 
password, click the Forgot Password link and follow the instructions.  
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Network Problems  
Problem: I do not have or cannot connect to my H: drive.  

Solution: Log off the computer and log back on, making sure to correctly log in with your Active 
Directory (AD) account. If you do still do not have your H: drive, please submit a Technology 
work order.  

Problem: I cannot print to the network printer.  

Solution: Make sure that you are logged into the network correctly. If it still does not work, please 
submit a work request.  

Additional Problems  
Problem: My ceiling mounted projector does not work.  

Solution: Please submit a work order through the Technology HelpDesk System and make sure to 
choose Projector.  

Problem: My Smart Airliner Slate does not work.  

Solution: Please submit a work order through the Technology HelpDesk System and make sure to 
choose Airliner.  


