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TDAS Student  
Center Filter 
Options 
When searching for students 
in TDAS, there are several 
options for filtering your 
student search.  

1. Identification  
(Name, Gender, 
Ethnicity, and/or Status) 

2. Schedule  
(Campus, Counselor, 
Grade Level, Teacher, 
and/or Class Period) 

3. PEIMS Indicator Codes 
(At-Risk, Bilingual, ED, 
ESL, GT, etc.) 

4. TAKS Performance 
(Grade Level, Score, 
and/or Objective Based) 

5. Mark Reporting  
(School Year, Marking 
Period, Subject Area and 
Earned Grade) 

The filters can be used 
separately or in conjunction 
with each other. 

To view each filter option, 
click on the + symbol next to 
each filter. 

The Tomball ISD Data Analysis System (better known as TDAS), has been used in the district by 
teachers and administrators for over two years; however, the question has always been; �“Can I get 
access to TDAS from home?�”.  The common answer has always been; there are some security issues 
that prevent Technology from being able to offer TDAS from home, until now. 

Technology is currently working on the security of TDAS in order to make it available from home; 
however, due to the security issues, Technology has tightened up how the usernames and passwords 
work within TDAS, such as;   

Only one concurrent login per user. 
Users will be locked out of the system after several failed attempts to log in. 
Users must use Secure Login from home. 

TDAS is built with many advanced technology features which work best in Internet 
Explorer and TDAS will not work properly with other browsers, such as Firefox, 
Safari, or Google Chrome. 
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TECHNOLOGY SERVICES PRESENTS...

The Technology Insider 
K E E P I N G Y O U I N S I D E T H E T E C H N O L O G Y L O O P

The Easy Button 
Simple Solutions 

Staples Easy Button used with  
Permission from Staples Corporation 

Technology is currently working on the ability to access employee 
H:Drives from home.   

Novell NetStorage acts as a bridge between TISD�’s protected Novell 
network and the Internet, providing protected file access from any 
Internet location. Files and folders on a Novell Network can be 
accessed using a browser; no Novell Client software is required. 
Users can securely access files from any Internet-Connected 
machine. 

TDAS Access 

Network Drive Access 

Two Systems Coming Home Soon... 

An e-mail will be sent from Technology, along with instructions when both systems are  
available from home. 

HOME ACCESS 

In This Issue 



Another new feature in TDAS is the ability to flag students and then place them in groups to make 
things easier when monitoring a specific set of students. 

When you log into TDAS > Student Center > Student Information and search for a student, you will 
notice a small grey circle       to the left of the icons you have access to view.  When you click on the 
small grey circle, a Red Flag will appear       showing you that you have flagged a student for 
monitoring. 

Once you have all of the students you want to monitor, you can now add them to a specific group. 

Click on the My Groups Tab and you will notice the students for whom you have flagged.  

To add a student to a group, click on the student�’s name and the two windows to the right of the 
student list will change.  In the bottom window click the �“Click Here�” to create a new group if the group 
does not exist. 

If a group exists, you will need to click �“Add�” to add the student to an existing group.  

Detailed instructions can be found in the TDAS Document Library > How To Documents > TDAS > 
Student Center. 

What TISD Employees need to know 
about the New Features in TDAS Tina Deleon 

Tina is a native Texan and a 

native Houstonian.  She moved to 

Tomball in 2003 and started 

working for TISD in November of 

2004.  She began her career with 

TISD as the Technology 

HelpDesk Support where she 

worked for a year. She then 

moved to the Secretary to the 

Director of Technology position 

where she was invaluable to the 

entire department and district.  In 

February of 2007, Tina became a 

Data Specialist for Information 

Services.  In that capacity, Tina 

provides training for all District 

employees on Finance Plus,  

e-school, TDAS, and Teacher 

access, as well as writing custom 

reports. 

Tina has been an active member 

of the Tomball Educational 

Secretaries and Aides 

Organization (TESA) for two 

years.  She currently has two 

children attending Tomball 

Schools. 

Chris Montgomery 
Chris is a native Texan from the 

Dallas area.  He moved to 

Houston in 1979.  Prior to coming 

to Tomball ISD, he served in the 

Coast Guard for 8 years.  It was 

in the Coast Guard where he 

received his training to be a 

Network Administrator.  He came 

to Tomball ISD in February of 

1996 as the Network 

Administrator.  He was the sole 

network administrator for the 

District until 2007, when Twila 

joined him in the position. 

Chris currently has a son enrolled 

at Tomball Elementary.  His wife 

is a teacher in the District. 

Technology Services  
Staff Member Bio... 
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Once you log into TDAS, you may have noticed four new features on the main screen, such as: 

1. Recently Featured Teacher Tube Videos 
2. SAT Question of the Day 
3. Word of the Day 
4. US Department of Education News 

These features were added to TDAS to give employees additional 
resources that could possibly be used in their daily jobs.  Each of 
these new sections feature RSS Feeds from various sources, 
such as Teacher Tube, College Board, Merriam-Webster, and the 
US Department of Education. 

Technology asks that you check each resource before using in 
any instructional setting to make sure they are viable instructional 
tools. 

Main Screen Features 

My Groups in TDAS 

E-mail Quarantine Help 
Why do some e-mails that use a district address get quarantined? 

Some e-mails that appear to come from a TISD e-mail address are quarantined, because they are 
actually used by spammers as a way to avoid being blocked by Intellireach (TISD�’s Quarantined E-
mail System).  Spammers find e-mail addresses on websites and use them for spamming purposes.   

Many of you may have experienced receiving e-mails stating your �“Password has changed�”, or 
�“Important Notice�” from yourself; however, those e-mails are not actually coming from you or 
someone in TISD. 

Several applications in TISD, such as Eduphoria PDAS, HelpDesk, SchoolMessenger, etc, send e-
mails using either your e-mail address or someone else�’s e-mail address to send out notices.  
Intellireach has no way of distinguishing whether or not the e-mails are coming from a legitimate 
source outside of TISD�’s network, so it is blocked.   

Technology recommends that you check your Quarantined e-mail at least once a week.   



Arlene Knobloch 
Arlene moved to Tomball in 1949 

where she attended Kindergarten 

through 8th grade on Cherry 

Street.  She was in the first class 

to attend the new High School 

(Now Tomball Intermediate). 

Prior to working for TISD, Arlene 

was a secretary in the personnel 

department at Houston National 

Bank in Houston.  She came to 

TISD 29 years ago and started as 

an instructional aide at the old 

Tomball Elementary, as well as 

an aide at Decker Prairie 

Elementary.  After seven years as 

an aide, she became the 

Attendance/Registrar at DPES 

and then at Beckendorf 

Intermediate for thirteen years.  

Arlene came to the Technology 

Department as an Administrative 

Assistant 8 years ago.   

Arlene also has two children that 

have graduated from TISD. 

Chris Thornton 
Chris and his family are from 

Cypress, Texas where he 

graduated from Cy-Creek High 

School.  Before coming to TISD, 

Chris spent eight years in the 

Marines, where he served as a 

Programmer and Aircraft Fire & 

Rescue. 

Chris started in TISD 3 years ago 

in the position of HelpDesk where 

he sat for three months before 

becoming a Technician. 

During his spare time, Chris 

volunteers as a fireman at the 

Tomball Fire Station, as well as a 

volunteer at Northwest EMS. 

His mother is Cathy Rogers who 

works for TISD as the Assistant 

Director of Transportation. 

 

Question:  
I am not able to log on to my 
computer. 
  
Answer:  
Make sure the workstation only 
option is not checked, check to be 
sure caps lock is not on and check 
to be sure your context is correct. 
Contact the helpdesk to assist you in 
logging in or creating a work 
request. 

Question:  
I can not open a program from a shortcut 
on the desk top. 
 
Answer:  
Make sure that you are correctly logged 
into the network and have access to your 
network drives.  If you still can not open 
the program, please submit a work 
request. 

Technology Services  
Staff Member Bio... 
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Microsoft has issued a security warning for people who use Internet Explorer as their Internet browser. 

The flaw in Microsoft's Internet Explorer version 5 through 8 
could allow criminals to take control of a computer and steal 
passwords, internet experts say; such as bank accounts, e-
mail accounts, etc. 

With any version of Windows, just run Windows Update, which 
you'll find in IE's Tools menu or in the Windows Start menu 
under "All Programs." Vista users can just type "Windows 
Update" in the Start menu search box to pull it up, then click 
"Check for updates" on the left side of the window. Either an 
Express or Custom run of Windows Update will find the patch. 

The patch will appear as a "High-priority update" named 
"Security Update for Internet Explorer" followed by your version number. It will auto-select, so just click 
"Install Updates" to continue. A reboot will be required when the small update (only a few MB) is 
finished. (Grab any other security-oriented updates you see while you're there.) 

It's a good idea after installing the patch to make sure your anti-malware software is updated and then 
to run a full scan on your system, just to make sure nothing sneaked in while you were unpatched. 
After that, you should be ready to go. 

Major Security Flaw in Internet Explorer 

Cindy Fowler�’s HelpDesk Tips 

Virus (Webopedia) 
A program or piece of code that is loaded onto your computer without 
your knowledge and runs against your wishes. Viruses can also 
replicate themselves. All computer viruses are manmade. A simple 
virus that can make a copy of itself over and over again is relatively 
easy to produce. Even such a simple virus is dangerous because it 
will quickly use all available memory and bring the system to a halt. 
An even more dangerous type of virus is one capable of transmitting 
itself across networks and bypassing security systems. 

Some people distinguish between general viruses and worms. A 
worm is a special type of virus that can replicate itself and use 
memory, but cannot attach itself to other programs. 

Technology Terminology 

The following viruses and/or worms are the most famous or infamous of all time: 

1. Michelangelo (1991) - Set to explode on Michelangelo�’s birthday.  Did very little damage. 
2. Melissa (1999) - The first destructive mass-mailer . 
3. Explorer.zip (1999) - Deleted Word, Excel, and PowerPoint files. 
4. I Love You (2000) - Widely considered one of the most costly viruses to enterprises.  
5. Anna Kournikova (2001) - E-mail attachment that claimed to be a picture of the tennis star. 



Technology Services - TISD 
1302 Keefer St. Suite B 
Tomball, Texas 77375 
281.357.3052 ph   
281.357.3287 fax 
www.tomballisd.net 

Director of Technology 
Tom Brawley 

Mgr. Desktop/Network Services 
Thomas Cranshaw 

Mgr. Information Services 
Cam Hendricks 

Network Administrator 
Chris Montgomery 

Network Administrator 
Twila Rank 

Web Application Developer 
Jason Curry 

PEIMS Administrator 
Joan Deleon 

Gradebook Specialist 
Savilla McEntire 

Data Specialist 
Tina Deleon 

MIS Adm. Assistant 
Arlene Knobloch 

Technology Services Secretary 
Leigh Ann Holloway 

HelpDesk Support 
Cindy Fowler 

Computer Technicians 
Mary Roznos 
David Eikenberry 
Chris Thornton 
Lee Dang 
Santiago Paden 

Tips provided by McAfee at http://www.us.mcafee.com 

Do not open any files attached to an email from an unknown, 
suspicious or untrustworthy source.  

Do not open any files attached to an email unless you know what it 
is, even if it appears to come from a dear friend or someone you 
know.   

Do not open any files attached to an email if the subject line is 
questionable or unexpected. If the need to do so is there always 
save the file to your hard drive before doing so.  

Delete chain emails and junk email. Do not forward or reply to any to them. These types of email are 
considered spam, which is unsolicited, intrusive mail that clogs up the network.  

Do not download any files from strangers.  

Exercise caution when downloading files from the Internet. Ensure that the source is a legitimate and 
reputable one. Verify that an anti-virus program checks the files on the download site. If you're 
uncertain, don't download the file at all or download the file to a floppy and test it with your own anti-
virus software.  

Update your anti-virus software regularly. Over 500 viruses are discovered each month, so you'll want 
to be protected. These updates should be at the least the products virus signature files.  

Back up your files on a regular basis. If a virus destroys your files, at least you can replace them with 
your back-up copy. You should store your backup copy in a separate location from your work files, one 
that is preferably not on your computer.  

Be Safe and Secure 

Technology 
Services Staff 
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Virus Protection Tips 

Avoiding E-mail Scams 

Phishing emails are crafted to look as if they�’ve been sent from a legitimate organization. These emails 
attempt to fool you into visiting a bogus web site to either download malware (viruses and other 
software intended to compromise your computer) or reveal sensitive personal information. The 
perpetrators of phishing scams carefully craft the bogus web site to look like the real thing.  

Bogus communications purporting to be from banks, credit card companies, and other financial 
institutions have been widely employed in phishing scams, as have emails from online auction and 
retail services. Carefully examine any email from your banks and other financial institutions. Most have 
instituted policies against asking for personal or account information in emails, so you should regard 
any email making such a request with extreme skepticism.  

Phishing emails have also been disguised in a number of other ways. Some of the most common 
phishing emails include the following:  

fake communications from online payment and auction services, or from internet service 
providers. These emails claim there is a �“problem�” with your account and request that you access 
a (bogus) web page to provide personal and account information.  

fake accusation of violating Patriot Act �– This email purports to be from the Federal Deposit 
Insurance Corporation (FDIC). It says that the FDIC is refusing to ensure your account because 
of �“suspected violations of the USA Patriot Act.�” It requests you provide information through an 
online form to �“verify your identity.�” It�’s really an attempt to steal your identity.  

fake communications from an IT Department �– These emails will attempt to ferret passwords and 
other information phishers can use to penetrate your organization�’s networks and computers.  

low-tech versions of any of the above asking you to fax back information on a printed form you 
can download from a (bogus) web site  

Article provided by United States Computer Emergency Readiness Team from Homeland Security 


