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I. Summary 

  

The family navigator helps parents or guardians with children with intensive needs to negotiate 

the social and health care systems, providing education and support to families and serving in a 

leadership capacity to promote systems of care in Somerset County. The family navigator also 

provides information and referral services for families in need of assistance with behavioral 

issues, financial struggles, mental health needs, developmental disabilities, and any other issue or 

concern that may be a stress factor for the family.  
 

 

II. Essential Duties and Responsibilities include the following:  Other duties may be 

assigned by the Student Services Supervisor or her designee.  

 

 Tracks program data in the Efforts to Outcome (ETO) database. 

 Enters all clients served in the ETO database. 

 Monitors the program budget and adheres to SCPS policies and procedures 

regarding program finances. 

 Submits progress reports to the Local Management Board and the SCPS Student 

Services Supervisor within 10 days at the end of each quarter. 

 Completes and submits the Performance Measures Tables for the Local Access 

Mechanism and Family Navigation component of the grant to the Local 

Management Board and the SCPS Student Services Supervisor. 

 Identifies and screens families that are in need of services and coordinates access. 

 Conducts home visits for the purpose of program intake and family support as 

required. 

 Determines if a family is in crisis that requires immediate attention by police, a 

crisis response unit or a hospital. 

 Refers families to appropriate agencies in situations where a clinical evaluation is 

necessary.  

 Provides second level of screening and may complete strength and needs 

assessment with the family as necessary. 

 Helps families create and meet individual short term and long term goals. 

 Maintains organized records of activities. 

 Attends all local and state level trainings as required. 

 



 

 

III. Qualifications  

 

 To perform this job successfully, an individual must be able to perform each essential 

duty satisfactorily.  The requirements listed below are representative of the knowledge, 

skill, and/or ability required.  Reasonable accommodations may be made to enable 

individuals with disabilities to perform the essential functions. 

 

A. Education and/or Experience 

Bachelor’s degree in Social Work preferred.  Degrees in related fields are 

acceptable. 

 

B. Certificates, Licenses, Registrations 

Social Work license preferred but not required. 

 

C. Language Skills 

Ability to read, analyze, and interpret data and reports.  Must have excellent oral 

and written communication skills.  Ability to effectively present information to 

groups. 

. 

 

D. Mathematical Skills 

Ability to apply concepts of basic arithmetic. 

 

E. Reasoning Ability 

 Ability to solve practical problems and deal with a variety of concrete variables 

in situations where only limited standardization exists.  

 

F. Computer Skills 

To perform this job successfully, an individual should have knowledge of Internet 

Software; Spreadsheet software (Excel) and Word Processing software.  Must 

have strong data tracking and organizational skills. Must be able to manage files 

and records efficiently. 

 

G. Other Skills and Abilities 

             Excellent ability to relate and communicate with families in the community and in 

a variety of settings. 

 

            Must possess skills to gain trust of families that will be supported by the sponsored 

grants. 

 

   Must have knowledge of community resources and the social services system. 

 

  Knowledge of the local community and the local school system is critical. 

 

 H. Other Qualifications 
 Must be dependable, flexible, organized and work well with others.  Position will 

 require adequate transportation to travel throughout the County and out-of-town 

 meetings. 

 

IV. Physical Demands 



 

 The physical demands described here are representative of those that must be met by an 

employee to successfully perform the essential functions of this job. Reasonable 

accommodations may be made to enable individuals with disabilities to perform the 

essential functions.  Reports potentially unsafe conditions; Uses equipment and materials 

properly. 

 

 While performing the duties of this job, the employee is regularly required to talk or hear.  

The employee is frequently required to stand; walk and use hands to finger, handle, or 

feel.  The employee is regularly required to sit and reach with hands and arms.  Frequent 

travel is necessary and will require sitting in a vehicle for extended periods of time.  The 

employee must occasionally lift and /or move up to 20 pounds.  Specific vision abilities 

required by this job include close vision, distance vision, color vision, peripheral vision, 

depth perception and ability to adjust focus. 

 

V. Work Environment 
 The work environment characteristics described here are representative of those an 

employee encounters while performing the essential functions of this job.  Reasonable 

accommodations may be made to enable individuals with disabilities to perform the 

essential functions.   

 

 While performing the duties of this job, the employee is occasionally exposed to moving 

mechanical parts.  The noise level in the work environment is usually moderate. 

 

 


