UP-SELLING & CROSS-SELLING

Comic Strip
100 Points
DIRECTIONS:
1.Working with a partner, create a 16-frame (4-row) comic strip poster using your knowledge of up-selling and cross-selling along with the 6 basic customer needs, responding assertively, effective listening, the communication process, one & two way communication, non-verbal communication, ethics, and work-style behaviors.
2. Row #1 of the comic must depict up-selling, Row #2 must depict cross-selling, Row #3 must depict up-selling & cross-selling, and Row #4 may depict any of the combinations. 
3. You may select a restaurant, department store, hair salon, skate shop, cell phone store, or some other appropriate establishment.

4. Since it is not always simple to up-sell and cross-sell make sure that your comic strip includes customers who may be resistant.
5. Be creative and have fun! (Take a look at the comic strips from past classes displayed around the room).

Posters Due: Tomorrow, 9-19-12 (50 points)
Presentations Due: Tomorrow, 9-19-12 (50 points)
