
INSIGHTS FROM 
TECHNOLOGY 
SERVICES 

Phishing Scams 
Periodically, you may receive an 
email from someone asking you 
to click a link and visit a website 
in order to provide personal 
information; such as e-mail 
username and password; bank 
information; or any other type of 
personal information the phishers 
can use to take control of your 
accounts. Such an email is more 
than likely the type of Internet 
scam known as "phishing". 
 
A phishing scam is one in which 
people are tricked into providing 
personal information such as 
account numbers and passwords 
to what they believe to be a 
legitimate e-mail. Typically, 
emails are used as "bait" in order 
to get the potential victim to visit 
the bogus website. Information 
submitted on these bogus 
websites can be harvested by the 
scammers and may be used to 
steal funds from the user's 
accounts and/or send e-mails on 
your behalf. 
 
Most legitimate companies would 
not request sensitive information 
from customers via email. DO 
NOT click on any links in these 
emails. DO NOT provide any 
information. If you have any 
doubts, contact Technology 
Services immediately. 
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TECHNOLOGY SERVICES PRESENTS...

The Easy Button 
Simple Solutions 

Staples Easy Button used with  
Permission from Staples Corporation 

In This Issue 

Tomball ISD worked hard this summer to improve the technology resources available to Tomball ISD.  Below is a list of 
the projects TISD completed and will be working on in the coming months: 

Completed: 

Replaced 380+ HP dx2000 instructional computers district-wide 

Replaced 180 HP instructional laptops from Laptop Carts at TJHS, WWJHS, RES, and WCES 

Installed additional wireless access points at DPES, LES, RES, TES, NIS, TIS, TJHS, WWJHS, THS, and TMHS 

Upgraded 280+ HP dc5100 and dc5700 Teacher and Student computers to a minimum of 2 GB of memory 

2,865 computers in TISD have been upgraded to Microsoft Office 2010 

3,643 computers in TISD have been upgraded to Windows 7 

Increased District Internet Bandwidth from 100 Mbps to 200 Mbps 

Upgraded 200+ HP5310m Laptops on Campus Laptop Carts to 4GB of memory 

Created and opened-up a Public Wi-Fi for the TISD BYOD Initiative 

Installed 200+ SmartBoards in Core Content Classrooms 

While we were hoping that all of the projects could be accomplished this summer; our goal is to have as many of them 
done by the end of the school year. 

Incomplete: 

Upgrade remaining computers to Microsoft Windows 7 

Upgrade remaining 3computers to Microsoft Office 2010 

Upgrade remaining HP5310m Laptops on Campus Laptop Carts to 4GB of memory 

Install additional wireless access points at remaining campuses 

In order to upgrade computers to Microsoft Windows 7, the computer must be 
wiped of all data, software, etc; so it is critical that everyone store any and all files 
that you do not want to lose on your Network Drive (H:Drive) and not on the 
computer’s My Documents folder.  This includes any Bookmark Favorites.  I will 
include instructions on saving your Bookmark Favorites in this newsletter. 

If you have any questions or need any help, please call the Technology HelpDesk at 
281-357-3052 Ext. 4001 or e-mail HelpDesk at helpdesk@tomballisd.net 

District-Wide Technology Upgrades 



Export Bookmarks from Internet Explorer 9 
To export the Favorites folder, follow these steps: 

1. Click the star icon in the top right  
2. Click the drop down arrow next to Add to Favorites  
3. Click Import and Export  
4. Select Export to a file, and then click Next  
5. Check Favorites, then click Next  
6. Select the folder you want to export, then click Next  
7. Click Browse and choose where to save this file  
8. Click Export, and then Finish  
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1. The average computer user blinks 7 
times a minute, less than half the 
normal rate of 20. 

2. E-mail has been around longer than 
the world wide web. 

3. Bill Gates’ house was designed 
using a Macintosh computer. 

4. On an average work day, a typist’s 
fingers travel 12.6 miles. 

5. Hewlett Packard was started in a 
garage in Palo Alto in 1939. 

6. Two-thirds of American Internet 
users shop on-line. 

7. 86.6% of Internet users spend more 
than 6 hours per week on-line. 

8. To have your picture taken by the 
very first camera you would have 
had to sit still for 8 hours!. 

9. The ball on top of a flagpole is called 
a 'truck'.  

10. 60 billion emails are sent daily, 97% 
of which are spam.  

11. A “twillionaire” is a twitterer with a 
million or more followers.  

12. Type in Google; “do a barrel roll”. 

13. 220 million tons of old computers 
and other technological hardware 
are trashed in the United States 
each year.  

14. The first computer mouse was intro-
duced in 1968 by Douglas Engelbart 
at the Fall Joint Computer Expo in 
San Francisco.  

15. Tim Berners-Lee coined the phrase 
“World Wide Web” in 1990.  

16. There are approx. 6,000 new com-
puter viruses released every month.  

17. Every 60 seconds,  

13,000+ hours of music are 
streamed on Pandora. 

98,000 Tweets are Tweeted. 

695,000+ Facebook status 
updates are made. 

168,000,000 e-mails are sent. 

18. Six automobile collisions are caused 
every ten minutes because of cell 
phone use in the U.S.  

19. More than one in four Americans 
who download apps admit to using 
those apps while driving.  

20. Amazon sells more e-books than 
printed books.  

Interesting Fun Facts... 

Export Bookmarks from Google Chrome 
To export the Favorites folder, follow these steps: 

1. Click the wrench icon on the browser toolbar. 
2. Select Bookmark manager. 
3. Click the Organize menu in the manager. 
4. Select Export bookmarks. 
5. Choose a location where you want your exported file to be saved, then click Save. 
6. Google Chrome will export your bookmarks as a HTML file. 

Tomball ISD Technology Services 

How to Spot Bogus E-mails 
There may be times when you receive an e-mail that you have no idea where it came from and not sure what to do 
with it.  Below are some key things to look for within an e-mail. 

1. Look closely at the email address. If the name before the @ sign is gibberish, with a lot of letters and numbers 
intermixed, it can normally be considered a fake email address. 

2. If there is a link in the e-mail; hover over the e-mail and take a look at the web address that the link points to in 
order to make sure it is sending you to a real website. 
Ex. https://www.paypal.com (Real) 
Ex. http://www.paypalstealyourinfo.com (Fake) 
 
 
 
 

3. Does the e-mail state that you must update your personal account information on-line immediately? 

4. Look for spelling and grammatical errors. 

5. If you do not know the person, treat suspiciously. 

If any of these statements are true, just delete the e-mail.  If you are unsure, contact Technology Services 
immediately before clicking on any link or attachment. 

Cleaning Out Network Files 
Please be reminded before you leave for the Christmas Break to make sure and NOT store any personal photos, 
music, or videos on your H:Drives. Also please remember that all United Streaming Videos should be stored on the 
V:Drive, not your H:Drives, so that teachers can share the United Streaming Videos and help prevent from having 
duplicates of the same videos stored on H:Drives. H:Drives should be used for current year files and if you keep old 
work related files from previous years, it is recommended to store them on CDs or Flash Drives, instead of your 
H:Drive. Also remember to occasionally clean out any shared drives that contain old files that are no longer used. 

Flash drives can be found at most stores at extremely low prices, which can store thousands of files and also allow 
you to take those files home to work on if needed. Anything 16 GB or larger should give you plenty of space for 
storing those important files. Some flash drives can be found with 128 GB of storage. Thank you for understanding 
that the District does not have unlimited network storage space and helping us keep it clean, will help everyone in 
doing their daily jobs, both employees and students. 



INSIGHTS FROM TECHNOLOGY SERVICES                   THE TECHNOLOGY INSIDER                      ISSUE 11                          Fall 2012 

Tomball ISD Technology Services 

Microsoft Office 2010 Resources 
As TISD moves to Microsoft Office 2010, there may be times when you need some additional resources to learn the 
ins and outs on how to do things in Office 2010.  Below are some great resources for you. 

Official Microsoft Office Interactive Guides: Moving from Office 2003 to Office 2010 (Great Website)  
http://www.tomballisd.net/content/external.aspx?Url=http%3A//office.microsoft.com/en-us/outlook-help/learn-
where-menu-and-toolbar-commands-are-in-office-2010-and-related-products-HA101794130.aspx%23 

Transition to the Microsoft Office 2010 Ribbons (Great Overview)  
http://office.microsoft.com/en-us/support/office-ribbon-find-commands-FX101851541.aspx 

Official Microsoft Office 2010 Download Training Materials  
http://office.microsoft.com/en-us/excel-help/download-office-2010-training-HA101901726.aspx 

Official Microsoft Office Getting Started Video Clips and Migration Guides  
http://office.microsoft.com/en-us/getting-started-with-office-2010-FX101822272.aspx 

Official Microsoft Office 2010 Product Guides  
http://www.microsoft.com/en-us/download/details.aspx?id=5829 

As the school year rolls on, we know there may be times, when you might need to change your password or even yet, 
you may have forgotten your password when you return from the Christmas break. 

Tomball ISD has created a self-service password reset system for employees to use when the time arises. 

This new system will save you time from having to call the Technology HelpDesk and have them reset your password, 
because every employee will be able to reset the password themselves. 

To reset your password, follow these steps: 

Go to http://eac.tomballisd.net. 

Click  the link below “Need help with your password?” 

Enter all information that is required and follow each step. 

Once this is done, your password will be changed.  

Another way to change your password: 

Click Ctrl > Alt > Delete on your keyboard at the same time. 

Click Change Password 

Enter your new password 

Once this is done, your password will be changed.  

Changing Your TISD Password 

How to choose a password? 
Here is a review of tactics to use when choosing a password: 

Don't use passwords that are based on personal information that can be easily accessed or guessed. 

Don't use words that can be found in any dictionary of any language. 

Develop a mnemonic for remembering complex passwords. 

Use both lowercase and capital letters. 

Use a combination of letters, numbers, and special characters. 

Use passphrases when you can. 

Passwords must be at least 8 characters in length. 

DO NOT ever give your password to anyone.  It is a violation of TISD’s AUP to share passwords. 

Cloud Backup:  
A cloud backup, or cloud 
computer backup, refers to 
backing up data to a remote, 
cloud-based server. As a form of 
cloud storage, cloud backup data 
is stored in and accessible from 
multiple distributed and connected 
resources that comprise a cloud. 

BYOD: 
In the consumerization of IT, 
BYOD is a phrase that has 
become widely adopted to refer to 
students and employees who 
bring their own computing devices 
– such as smartphones, laptops 
and PDAs – to the workplace for 
use and connectivity on the 
corporate network. 

Open Source: 
Generically, open source refers to 
a program in which the source 
code is available to the general 
public for use and/or modification 
from its original design free of 
charge, i.e., open. Open source 
code is typically created as a 
collaborative effort in which 
programmers improve upon the 
code and share the changes 
within the community. Open 
source sprouted in the 
technological community as a 
response to proprietary software 
owned by corporations. 

Business Intelligence—BI: 
The term Business Intelligence 
(BI) represents the tools and 
systems that play a key role in the 
strategic planning process of the 
corporation. These systems allow 
a company to gather, store, 
access and analyze corporate 
data to aid in decision-making. 
Generally these systems will 
illustrate business intelligence in 
the areas of customer profiling, 
customer support, market 
research, market segmentation, 
product profitability, statistical 
analysis, and inventory and 
distribution analysis to name a 
few. 

Consumerization of IT: 
Consumerization of IT is a phrase 
used to describe the cycle of 
information technology (IT) 
emerging in the consumer market, 
then spreading to business and 
government organizations, largely 
because employees are using the 
popular "consumer market" 
technologies and devices at home 
and then introducing them in the 
workplace. 

Technology Definitions 
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Some messages are more suspicious than others, but be especially cautious if the message has any of the 
characteristics listed below. These characteristics are just guidelines—not every hoax or urban legend has these 
attributes, and some legitimate messages may have some of these characteristics: 

it suggests tragic consequences for not performing some action 

it promises money or gift certificates for performing some action 

it offers instructions or attachments claiming to protect you from a virus that is undetected by anti-virus 
software 

it claims it's not a hoax 

there are multiple spelling or grammatical errors, or the logic is contradictory 

there is a statement urging you to forward the message 

it has already been forwarded multiple times (evident from the trail of email headers in the body of the 
message) 

If you want to check the validity of an email, there are some websites that provide information about hoaxes and 
urban legends: 

Urban Legends and Folklore - http://urbanlegends.about.com/ 

Urban Legends Reference Pages - http://www.snopes.com/ 

TruthOrFiction.com - http://www.truthorfiction.com/ 

Symantec Security Response Hoaxes - http://www.symantec.com/avcenter/hoax.html 

McAfee Security Virus Hoaxes - http://home.mcafee.com/VirusInfo/VirusHoaxes.aspx 

Tomball ISD Technology Services Technology 
Contacts 
Technology Services Director 
Tom Brawley 

Administrative Assistant 
Michelle King 

Mgr. Desktop/Network Services 
Thomas Cranshaw 

Network Administrator 
Chris Montgomery 

Network Administrator 
Twila Rank 

Computer Technicians 
Cindy Fowler 
David Eikenberry 
Lee Dang 
Lance Cooper 
Regan Frazier 
Kyle Horton 

Technology HelpDesk 
Larry Bain 

Administrative Assistant 
Arlene Knobloch 

PEIMS Administrator 
Joan Deleon 

Web Application Developer 
Jason Curry 

Programmer 
Robert Aldridge 

Data Specialist 
Tina Deleon 

Gradebook Specialist 
Savilla McEntire 

Instr. Technology Director 
Dianne Tidwell 

Instr. Technology Specialist 
Tina Niemann 

Instr. Technology Specialist 
Michelle Barber 

Got Questions? TISD Technology Contacts... 
Have you ever wondered who to contact when you have a problem with some form of technology in Tomball ISD? 

Computers, Laptops, & Monitors    Place a Work Order in Eduphoria HelpDesk System 

Classroom Projectors    Place a Work Order in Eduphoria HelpDesk System 

Printers & Scanners     Place a Work Order in Eduphoria HelpDesk System 

Wireless Network     Place a Work Order in Eduphoria HelpDesk System 

Login Issues (Network, TDAS, etc.)   Technology HelpDesk at 281-357-3052 ext. 4001 

Outlook, TDAS, & Quarantine E-mail   Technology HelpDesk at 281-357-3052 ext. 4001 

Technology Purchases    Michelle King or Tom Brawley 

Eduphoria     Tom Brawley 

Texas Star Chart     Tom Brawley 

Project Share     Tom Brawley 

Discovery Streaming, & TeacherWeb   Campus Trainer and/or Michelle Barber 

Airliners / Bluetooth     Campus Trainer & Eduphoria HelpDesk System 

SMART Notebook Software & Airliner   Dianne Tidwell or Michelle Barber 

Google Docs     Dianne Tidwell or Michelle Barber 

CurricuPLAN / Aware / Forethought Issues  James (Chris) Scott & Dr. Joan Slater 

e-SPED  Issues     Kendra Wiggins 

Child Nutrition Point of Sale Account   Campus Café Mgr. or Matt Antignolo 

PEIMS, Website Updates, TDAS,   Tom Brawley 

Home Access Center, Teacher Access Center  Tom Brawley 

e-SchoolPLUS, FinancePLUS    Tom Brawley 

Information from US-CERT—United States Emergency Readiness Team 

Identifying Hoaxes and Urban Legends 


