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Childcare Resources

Child Incorporated 512-451-7361

Full-Day child development services for low -income parents who are working or who are in
school/training.

818 East 53" Street in Austin, Texas

http://www.childinc.org

Creative World Learning Center 512-272-5437
Full-day child development center in Manor, TX.

11401 US 290 East Manor, X 78653
www.creativeworldlearningcentertx.com

MISD Child Development Center 512-278-4267

Full-Day child development facility providing care to children of Manor ISD employees and
teen parents between the ages of birth to 4 years.

www.manorisd.net

WorkSource Childcare Solutions 512-597-7191

Parents must be working or in school to receive childcare services. Must call and request an
application to be mailed to them (sliding scale fee).

6505 Airport Blvd STE 101 Austin, TX 78752-3627

www.wfscapitalarea.com

Daycare Information Phone Line 1-800-862-5252

Provides information about day cares in Texas. Listings for family day homes and licensed
care-facilities are found on the website.

Texas Department of Family and Protective services

www.dfps.state.tx.us




Clothing Resources

Coats for Kids 512-467-8982

Provides vouchers for free coats to children of low-income families in mid-December.
5416 Parkcrest Suite 100 Austin Texas 78731

http://www.jlaustin.org

Dress for Success 512-389-3723
Provides interview suits for women going to a job interview

701 Tillery St Austin, TX 78702

www.dressforsuccess.org

Lisa’s Hope Chest 512-457-0999

Provides gently used Professional clothing for free to men and women seeking jobs.
3110A Manor Road Austin, Texas 78723

www.lisashopechest.org

Manos de Cristo 512-477-7454
Clothes closet

4911 Harmon Avenue Austin, Texas

www.manosdecristo.org

MISD Clothing Closet 512-278-4443
Clothing Closet Hours of Operation

Monday 10:00 am to 11:30 am and Tuesday/Wednesday 2:00 pm to 4:00 pm
10335 US Hwy 290 East Manor, TX 78653

www.manorisd.net

University United Methodist Church 512-478-9387
No cost clothing store available to those in need.

2409 Guadalupe St Austin, TX 78705

http://www.uumc.org/




Counseling Resources
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Austin Child Guidance Center 512-451-2242

Austin Child Guidance Center offers a variety of outpatient mental health services (sliding
scale fees).

810 W. 45th Street, Austin, Texas 78751

www.austinchildguidance.org
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Austin Travis Co. Integral Care 512-804-3000

Provides an array of mental-health services that work with each client on an individual
basis.

105 W. Riverside Drive, Suite 120Austin, Texas 78704

www.integralcare.org

Austin Stress Clinic (Anger Management) 512-326-1717

Provides the tools needed by our clients to establish healthy and productive behaviors for
the management of their problems and lives.

5555 N Lamar Blvd 1123 Austin, TX 78751

http://austinstress.org/

Capital Area Counseling 512-302-1000

The service provided is typically weekly 50-minute sessions, for as many weeks as it makes sense for the
client and therapist to continue their work together.

2824 Real St Austin, TX 78722

http://www.cacaustin.org/

Out- Youth 512-419-1233

Out- Youth provides many programs and services that promote the educational, mental,
emotional, physical and social development of LGBTQIA (lesbian/gay/bisexual, transgender,
queer/questioning, intersex, and asexual) youth and their allies.

909 East 49th 1/2 Street Austin, TX 78751

http://outyouth.org/




ATCIC: Psychiatric Emergency Services 512-472-4357

Provides 24 hours crisis hotline and face-to-face psychiatric intake and screening for Travis
County residence.

56 East Ave. Austin, TX 78701
http://www.integralcare.org/content/psychiatric-emergency-services-pes

Shoal Creek Hospital 512-324-2000

Provides Inpatient services include intensive psychiatric stabilization for patients dealing
with emotional crises, depression and drug/alcohol dependence.

3501 Mills Avenue Austin, Texas 78731

http://www.seton.net/locations/shoal_creek/

STARRY 512-388-8290

Provides counseling at no cost and includes individual and family therapy to help parents
and children prevent or resolve conflicts and eliminate troubling behavior.

1300 N. Mays Round Rock, TX 78664
http://www.childrenatheartministries.org/STARRY-Counseling-Services

Texas Youth and Runaway Hotline 1-800-210-2278

The Texas Youth & Runaway Hotline is answered 24 hours a day, 7 days a week and
provides prevention services to youths, parents, siblings, and other family members who
are in need of a caring voice and listening ear.
http://www.dfps.state.tx.us/Youth_Hotline/default.asp




Dental Resources

Manos de Cristo Dental Clinic 512-477-2319
Provides low fee full service dental services.
1201 East Cesar Chavez Austin, Texas 78702
http://www.manosdecristo.org/dental.html

CommunityCare Rbj Dental Clinic 512-978-9895
Services include dental exams, teeth cleaning, fillings, extractions, dentures, dental
sealants, and emergency treatment.

RBJ Health Administration Building 15 Waller Street Austin, TX 78702
http://www.communitycaretx.org/srbj dental

Travis County Dental (outside city limits) 512-978-9780
East Rural Clinic

Assistance with food, rent/mortgage, utilities, medical, and other services
600 W Carrie Manor St Manor, TX 78653

www.co.travis.tx.us » Health & Human Services

Pflugerville Clinic 512-251-4169
15822 Foothill Farms Loop Pflugerville, TX 78660
WWW.co.travis.tx.us » Health & Human Services

Del Valle Clinic 512-247-4407
3518 FM 973 Del Valle, Texas 78617
WWW.co.travis.tx.us » Health & Human Services




Domestic Violence

Family Crisis Center 1-888-311-7755
Provides safe refuge and services to those who are experiencing violence and abuse.
431 Old Austin Highway Bastrop, Texas 78602

www.family-crisis-center.org

SafePlace 512-267-7233

Provides Safety for individuals and families affected by sexual and domestic violence.
1515 Grove Street Austin, Texas 78741

http://www.safeplace.org/About

Travis Co. Domestic Relations 512-854-9696

The Domestic Relations Office handles specific areas of Family Law on behalf of the Travis
County District Courts.

1010 Lavaca Austin, Texas 78701

http://www.traviscountytx.gov/dro/default.aspP

Shelter-Salvation Army Emergency 512-476-1111

Provides group homes, emergency shelters, and transitional living centers/housing on a
temporary basis for varying amounts of time.

501 East Eighth Street Austin, TX 78701

http://www.use.salvationarmy.org

National Domestic Violence Hotline 1-800-799-Safe




Drug and Alcohol Resources

Alcoholics Anonymous 512-444-0071

Alcoholics Anonymous® is a fellowship of men and women who share their experience,
strength and hope with each other that they may solve their common problem and help
others to recover from alcoholism. Primary purpose is to stay sober and help other
alcoholics to achieve sobriety.

1825 Fortview Rd, Suite 104 Austin, Texas 78704

http://www.aa.org

Austin Recovery Center 512-292-1075
Drug and Alcohol Rehabilitation

8402 Cross Park Dr Austin, TX 78754

http://www.austinrecovery.org/

Hacienda Solutions 512-835-1994
Provides clients with a number of treatment modalities to recover from chemical
dependency on an inpatient and outpatient basis.

2100 Kramer Ln #300 Austin, TX 78758

http://www.lahacienda.com




Education Resources

ACC (ESL Classes) 512-223-5300
http://www.austincc.edu/
5930 Middle Fiskville Road Austin, Texas 78752

ACC (GED Classes) 512-223-5300
http://www.austincc.edu/
5930 Middle Fiskville Road Austin, Texas 78752

Advocacy Outreach (ESL Classes) 512-281-4180
200-A Depot Street, P. O. Box 169, Elgin, Texas 78621
http://www.advocacyoutreach.org/

Austin Academy (GED Classes) 512-326-8655
8509 Farm-to-Market 969, Austin, TX 78702 or 1640 E 2nd St # B100, Austin, TX 78702
http://www.kippaustin.org/es/schools/kipp-austin-academy-arts-letters

Austin Learning Academy 512-457-9196
1311 Hackberry St Austin, TX 78702
http://www.alaweb.org/

El Buen Samaritano Episcopal Center 512-439-0700
7000 Woodhue Dr Austin, TX 78745
http://elbuen.org/

Lifeworks (ESL Classes) 512-478-7323
3700 S 1st St Austin, TX 78704
http://www.lifeworksaustin.org/

Lifeworks (GED) 512-723-2400
3700 S 1st St Austin, TX 78704
http://www.lifeworksaustin.org/




Texas Education Agency (GED) 512-463-9734
1701 North Congress Avenue Austin, Texas 78701
www.tea.state.tx.us/




Employment Resources

Capital IDEA 512-457-8610

Lifts working adults out of poverty and into living wage careers through education.
835 N. Pleasant Valley Rd (Third floor) Austin, TX 78702

www.capitalidea.org

Dewitty Job Training Center 512-472-5718

Assists with online employment application, Identify jobs for your experience/education
and Resume writing assistance and review

2209 Rosewood Avenue, Suite 210 Austin, 78702
http://austintexas.gov/department/dewitty-job-training-and-employment-center

Gary Job Corps Center 512-396-6652

Offers students the skills they need to succeed in today’s workforce - at no cost to them or
their families.

2800 Airport Highway 21 Austin, Texas

http://gary.jobcorps.gov

Goodwill Job Source 512-637-7100

Provides help individuals with barriers or disabilities find employment through basic job-
related services.

1015 Norwood Park Blvd. Austin, TX 78753

http://www.austingoodwill.org

Goodwill Computer Works 512-637-7501
Provides job-related services to people with barriers to employment.
1015 Norwood Park Blvd. Austin, TX 78753
http://www.austincomputerworks.org/




Texas Workforce Commission 512-244-2207
Provides/offers services to Texas job seekers, employers, with jobs, recruiting,
unemployment, career development, labor law, and labor market statistics.
6505 Airport Blvd STE 101 Austin, TX 78752-3627

http://www.twc.state.tx.us/




Financial Assistance
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Baptist Community Center 512-478-7243

This program assists clients with food and financial assistance that includes help with
utilities, rent and medication as well as help getting picture IDs, driver’s licenses, birth
certificates and other miscellaneous items.

2000 E. 2nd Street, Austin, 78702

http://www.bccmission.org

Caritas of Austin 512-479-4610

Provides a service continuum for those experiencing poverty that begins with a safety net
and links them to resources to achieve self-sufficiency. Assist in accessing housing, food,
employment, education and refugee resettlement.

611 Neches Street Austin, Texas 78701
http://www.caritasofaustin.org/about/our-mission

St.Vincent’s De Paul (78653 only) 512-573-6834

Address the crisis needs and long term goals of Central Texas families striving to increase
their economic stability.

1327 S Congress Ave Austin

www.svdpusa.org/

East Rural Center 512-272-5561
Assistance with food, rent/mortgage, utilities, medical, and other services

600 W Carrie Manor St Manor, TX 78653
WWW.co.travis.tx.us » Health & Human Services

Advocacy Outreach 512-281-4180

Intervenes to prevent families from losing housing. Federal grants allow them to pay
overdue rent when eviction is threatened, or security deposits or first month's rent and
utility for families who lack housing. Funding is limited and the demand is high. Address the
crisis needs and long term goals of Central Texas families striving to increase their
economic stability.

200-A Depot Street, P. O. Box 169, Elgin, Texas 78621

http://www.advocacyoutreach.org




Catholic Charities 512-651-6100

Provide information and referrals to appropriate agencies providing benefits enroliment,
job training, child-care, counseling, financial assistance and disaster response to help
families become self sufficient.

1625 Rutherford Lane Austin, TX 78754

WWww.ccctx.org




Food Assistance

Dolores Catholic Church (Food Pantry) 512-385-4333
1111 Montopolis Dr. Austin, TX 78741
www.dolorescc.tripod.com

MISD Food Pantry 512-278-4443
Clothing Closet Hours of Operation

Monday 10:00 am to 11:30 am and Tuesday/Wednesday 2:00 pm to 4:00 pm
10335 US Hwy 290 East Manor, TX 78653

www.manorisd.net

Olivet Helping Hands Center 512-472-2298
1161 San Bernard Street Austin, 78702
www.obcaus.org

University Baptist Church 512-478-8559

2130 Guadalupe St Austin, TX 78705
ubcaustin.org/

University Presbyterian Church 512-476-5321
2203 San Antonio Street Austin, TX 78705
www.upcaustin.org/

East Rural Community Center (512) 854-1550
600 W. Carrie Manor St. Manor, Texas
www.co.travis.tx.us » Health & Human Services




Homeless Assistance

ARCH Shelter 512-305-4100

500 E 7th St, Austin, TX 78701
www.homelessshelterdirectory.org

Blackland Transitional Housing 512-972-5795
2005 Salina St. Austin, TX — 78722
http://www.transitionalhousing.org/li/blackland_transitional housing austin

Caritas of Austin, Inc. 512-479-4610
Provides a service continuum for those experiencing poverty that begins with a safety net
and links them to resources to achieve self-sufficiency. Assist in accessing housing, food,
employment, educational and refugee resettlement.

611 Neches Street Austin, Texas 78701
http://www.caritasofaustin.org/about/our-mission

Foundation Communities 512-447-2026
Foundation Communities is a local non-profit providing first class, affordable homes and
support services for thousands of low-income families and individuals, empowering them
with the tools they need to succeed.

3036 S. 1st Street Austin, TX 78704

http://www.foundcom.org/about-us/

Foundation For The Homeless, Inc. 512-453-6570
5202 Balcones Dr Austin, TX 78731
www.foundationhomeless.org

Habitat for Humanity 512-472-8788
55 North IH 35 suite, 240 Austin, Texas 78792
https://www.austinhabitat.org/




Lifeworks-Supportive Housing Program 512-243-7272
3700 S 1st St Austin, TX 78704
http://www.lifeworksaustin.org/

Project Transitions 512-454-8646
7101 Woodrow Ave Austin, TX 78757
WWWw.projecttransitions.org

Salvation Army Shelter 512-476-1111

Provides group homes, emergency shelters, and transitional living centers/housing on a
temporary basis for varying amounts of time.

501 East Eighth Street Austin, TX 78701

http://www.use.salvationarmy.org

Shelter for Women & Children 512-933-0600
4523 Tannehill Lane Austin, TX 78721
www.salvationarmyaustin.org




Hospitals

Austin State Hospital 512-452-0381

Provides evaluations and information so that you or your family member can be admitted
to the service area that can offer programs specific to recovery needs and provide the best
care possible during this challenging time.

4110 Guadalupe St Austin, TX 78751

http://www.dshs.state.tx.us/mhhospitals/austinsh/

Dell Children’s Med. Center 512-324-0000

4900 Mueller Blvd Austin, Texas 78723
http://www.dellchildrens.net/services_and_programs/child_life services/child_life internship/

South Austin Hospital 512-447-2211
901 W Ben White Blvd Austin
www.stdavids.com/locations-facilities/south-austin-medical-center.aspx

St. David’s Medical Center 512-476-7111
919 E 32nd St Austin, TX 78705
www.stdavids.com

Seton Hospital — Brackenridge 512-324-7000
1313 Red River St #100 Austin, 78705
www.seton.net/locations/brackenridge/

Seton Hospital 512-324-1000
1201 W 38th St Austin 78705
www.seton.net/locations/smc




Housing

Austin Tenants Council 512-474-7006
1640 E 2nd St # B150 Austin, TX 78702
www.housing-rights.org

Housing Authority of Travis County 512-480-8245
502 E Highland Mall Blvd Austin, TX 78752

Provides low income housing to help meet the needs of county residents.
www.hatctx.com




Immigration

American Gateways
314 E Highland Mall Blvd Austin, TX 78752
www.americangateways.org

Caritas of Austin
http://www.caritasofaustin.org/about/our-mission
611 Neches Street Austin, Texas 78701

Cristo Vive
5800 Manor Rd # E Austin, TX 78723
www.cristovive.net

Immigration Department
8940 Fourwinds Drive San Antonio, TX 78239.
https://egov.uscis.gov/crisgwi/gov

512-478-0546

512-479-4610

512-929-9100

1-800-898-7180



Immunizations

Austin/Travis Co. Immunization Line 512-972-5520
7201 Levander Loop Austin, TX 78702
http://www.austintexas.gov/department/health

El Buen Samaritano Center 512-439-0700
7000 Woodhue Dr Austin, TX 78745
http://elbuen.org/

Shots for Tots 512-972-5520
Far South Austin clinic, 405 West Stassney, Austin, 78745

North Austin St. John clinic, 7500 Blessing Avenue, Austin, 78752
http://austintexas.gov/immunizations

People’s Community Clinic 512-478-4939
2909 N Interstate 35 Frontage Rd Austin, TX 78722
https://www.austinpcc.org/




Legal Assistance
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Advocacy Inc. 512-454-4816

Works to protect and advance the civil rights of people with disabilities helps people with
disabilities when their rights have been violated and seeks to ensure that people with
disabilities have access to information about their rights.

7800 Shoal Creek Blvd. Austin, Texas 78757-1037
http://www.disabilityrightstx.org/what-we-do/protection-and-civil-rights

Attorney General-Child Support Enforcement 512-514-7000
300 West 15" Street Austin, Texas 78701
https://www.oag.state.tx.us/agency/contacts.shtml

CASA of Travis County, Incorporated 512-459-2272
7701 N Lamar Blvd #301 Austin, TX 78752
www.casatravis.org

Legal /Family Violence/ Sexual Assault Hotline (non-criminal) 512-476-5770
PO Box 833, Austin, TX 78767-0833
http://www.texasadvocacyproject.org/

Legal Assistance/ Political Asylum 512-478-0546
314 E Highland Mall Blvd Austin, TX 78752
WWWw.americangateways.org

Lone Star Fatherhood Initiative 512-472-3237
807 Brazos St Austin, TX 78701
http://www.manta.com/c/mmO051maq/lonestar-fatherhood-initiative

Office of Special Counsel 1-800-255-7688
Social Security Administration 512-206-3700
1029 Camino La Costa, Austin, TX 78752
www.socialsecurityofficelocation.net/austin-texas-social-security-office-s...

Teen Justice Initiative/ Texas Advocacy Project 512-476-5377
PO Box 833, Austin, TX 78767-0833
http://www.texasadvocacyproject.org/history.php




Medical Care & Help with Medical Bills

Blackstock Family Health Center 512-324-8600
1313 Red River St #100, Austin, TX 78701

http://www.setonfamilyofdoctors.com/primary-care-practices-name/Blackstock-Family-Health-Center

Children’s Health Insurance (CHIP) 1-877-543-7669
www.insurekidsnow.gov/chip

MAP (Med. Assist. Program) 512-978-8130

Medical Access Program (MAP), which pays for medical, hospital, and dental services and
prescription medications for eligible Travis County residents.

7112 Ed Bluestein Boulevard

http://www.communitycaretx.org/medical _access _program_(map).html

Medicaid, Food Stamps/ TANF 512-445-0022
1601 Rutherford Lane Austin, Texas 78754
www.benefitsapplication.com

Medicaid Hotline 1-800-448-3927
Local office: 724 Eberhart Lane Austin, Texas 78745 (512-)445-0022
www.benefitsapplication.com

People’s Community Clinic 512-479-4939
2909 N Interstate 35 Frontage Rd Austin, TX 78722
https://www.austinpcc.org/

Tuberculosis Clinic 512-972-5460
RBJ Health Administration Building 15 Waller Street Austin, TX 78702
http://www.austintexas.gov/contact-information/tb-clinic-location




WIC of Travis County 512-972-5400

WIC is the special supplemental nutrition program for pregnant women, new mothers and
young children.

600 W Carrie Manor St Manor, TX 78653

http://austintexas.gov/wic

CommbUnityCare (Manor) 512-978-9780
600 W. Carrie Manor St. Manor, Texas
WWW.co.travis.tx.us » Health & Human Services




Parenting and Pregnancy Resources

American Cancer Society 512-919-1800
2433 Ridgepoint Drive Austin, Texas 78754
www.cancer.org

American Diabetes Association 512-472-9838
9430 Research Blvd Austin, Texas 75759
www.diabetes.org/

Any Baby Can 512-454-3743
1121 E 7th St Austin, TX 78702
www.anybabycan.org

Annunciation Maternity Home 512-864-7755
3610 Shell Rd Georgetown, TX 78628
www.thematernityhome.org

Austin Pregnancy Resource Center 512-476-7774
2717 Rio Grande St Austin, TX 78705
www.austinprc.org

ARC of the Capital Area 512-476-7044
2818 San Gabriel St Austin, TX 78705
www.arcofthecapitalarea.org

Austin Learning Academy 512-457-9196
1311 Hackberry St Austin, TX 78702
www.alaweb.org

Early Childhood Intervention (ECI) 512-472-3142
1611 Headway Circle, Bldg. 2
www.centraltx.easterseals.com




Easter Seals — Central Texas 512-478-2581
1611 Headway Circle, Bldg. 2
www.centraltx.easterseals.com

El Buen Samaritano Episcopal Center 512-439-0700
7000 Woodhue Dr Austin, TX 78745
http://elbuen.org/

Gabriel Project 512-238-1246

6225 East 290 Austin, Texas 78723
http://www.austindiocese.org/offices-ministries/offices/pro-life-activities-and-chaste-
living-office/ministries/about-gabriel

La Leche League 1-877-452-5324
2005 Steck Ave Austin, Texas
http://texaslll.org/central-texas

LifeWorks Teen Parent Services 512-735-2100
3700 S 1st St Austin, TX 78704
http://www.lifeworksaustin.org/

Lutheran Social Services 512-459-1000
8305 Cross Park Dr Austin, TX 78754
wWww.Isss.org

Marywood Children & Family Service 512-472-9251
1625 Rutherford Lane Austin, TX 78754
www.marywood.org

Medically Dependent Children Program 1-877-438-5658
1601 Rutherford lane Austin, Texas 78754
www.benefitsapplication.com

Mom’ Place 512-719-3010

8701-B Research Blvd Austin, TX 78758
www.momsplace.org

Planned Parenthood-Texas Capital Reg. 512-275-0171
201 East Ben White Blvd, Building B Austin, Texas 78704

info@ppgt.org



Sarah’s House
12170 Pond Sprigs Road Austin, Texas 78729
www.breathoflifesite.org

UT Speech & Hearing Program
2504A Whitis Ave., Austin, TX 78712
http://csd.utexas.edu/center

WIC of Travis County
7500 Blessing Ave Austin
www.dshs.state.tx.us

512-219-8322

512-471-3841

512-972-5400



Support Groups/Information

Alcoholics Anonymous

1825 Fortview Rd, Suite 104 Austin, Texas 78704

http://www.aa.org

American Cancer Society

2433 Ridgepoint Drive Austin, Texas 78754

Cancer.org

American Lung Association
5926 Balcones Dr, Austin, TX 78731
www.lung.org

For the Love of Christy
2306 Hancock Dr, Austin, TX 78756
fortheloveofchristi.org
Narcotics Anonymous

Overeaters Anonymous

Sudden Infant Death Hotline
After Hours

Texas Tobacco Hotline

Runaway Hotline

512-444-0071

1-877-937-7848

512-467-2534

512-467-2600

512-480-0004

512-327-2802

512-282-4123
512-791-2668

1-800-345-8647

1-888-580-4357



Safety

American Red Cross 512-928-4271
2218 Pershing Dr, Austin, TX 78723
www.redcross.org

Child Protective Services 1-800-252-5400
The Child Protective Services Division investigates reports of abuse and neglect of children.
www.dfps.state.tx.us/child _protection

Saferiders 1-800-252-8255
Safe Riders provides helpful information about child passenger safety.
http://www.dshs.state.tx.us/saferiders/




Transportation

CARTS-Rural Bus Service 512-478-7433 1-800-458-7433
Provides feeder connections with Express/Park buses.
http://www.ridecarts.com/

Capital Metro 512-389-7400
2910 E 5th St Austin
www.capmetro.org/

Greyhound Bus Lines 512-458-4463
916 E Koenig Lane Austin
www.greyhound.com

Medicaid/Medical Transportation Program 1-877-633-8747

Provides transportation services for persons that do not have transportation to medical
appointments through Texas Medicaid Program.
www.dot.state.tx.us/ptn/mtp/mtphome.htm

Manor ISD Transportation Office 512-278-4085
10332 Old Highway 20 Manor, Texas 78653
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Prevent Blindness Texas 512-617-5595

Prevent Blindness Texas screens thousands of Texans each year in an effort to eliminate
preventable blindness in Texas.

7901 Cameron Road, Building 3, suite 160 Austin, Texas 78754
http://www.preventblindness.info/TX/TX_programs.html

Quality Vision Eyewear 512-462-0001
2800 S Interstate 35 Frontage Rd #125 Austin, Texas 78704
http://www.quality visioneyewear.com

Royal Eyes Discount Eyewear 512-458-3937
Provides discounted eyewear for people with low income.
9515 North Lamar Blvd. #136




